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7 dpeBpans 1992 roga N 2300-1

POCCUNUCKASI ®EOEPALIMA
3AKOH

O 3ALLMTE NPAB NMOTPEBUTENEN

Cnncok N3MeHAILWMNX AOKYMEHTOB
(B peq. ®PenepanbHbix 3akoHOB 0T 09.01.1996 N 2-93,
oT 17.12.1999 N 212-®3, ot 30.12.2001 N 196-3,
oT 22.08.2004 N 122-93, o1 02.11.2004 N 127-903,
oT 21.12.2004 N 171-93, o1 27.07.2006 N 140-93,
oT 16.10.2006 N 160-93, ot 25.11.2006 N 193-93,
oT 25.10.2007 N 234-93, o1 23.07.2008 N 160-93,
oT 03.06.2009 N 121-93, o1 23.11.2009 N 261-93,
oT 27.06.2011 N 162-93, o1 18.07.2011 N 242-03,
oT 25.06.2012 N 93-93, ot 28.07.2012 N 133-93,
o1 02.07.2013 N 185-93, o1 21.12.2013 N 363-03,
o1 05.05.2014 N 112-®3, ot 13.07.2015 N 233-03,
o1 03.07.2016 N 265-93, o1 01.05.2017 N 88-d3)

Hactosiwun 3akoH perynupyeTr OTHOLUEHWSs,, BO3HMKAKOLLME Mexay noTpebutensmm n usrotoBUTENamu,
NCMNOMHUTENsIMK, MMMOpTEpPamMK, NpoAdaBLaMy MNpu Mpogaxe TOBApoB (BbIMOMHEHWM pPaboT, OKa3aHuu YCnyr),
ycTaHaBnvMBaeT MpaBa noTpebutenen Ha npuobpeTteHne ToBapoB (paboT, ycnyr) Hagnexailero kadectsa U
Ge3onacHbIX ANs XXWU3HW, 340POBbS, MMYLLECTBA NOTPEOUTENEN 1 OKpYXKaloLLen cpeapl, nonydeHme nHdopmaumm o
ToBapax (pabotax, ycnyrax) u 00 WX uW3rotoBUTEnNAX (MCMOMHUTENAX, NpoAaBuax), NpPOCBELLEHUE,
rocy4apCTBEHHYO M OBOLLECTBEHHYIO 3alUTy UX MHTEPECOB, a TakKXe ornpedensieT MexaHu3M peanusauun 3Tux
npas.

(B pea. PegepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, o1 25.10.2007 N 234-93)

OCHOBHbIE MOHATKS, ncnosib3yemMble B HaCTosALlemM 3akoHe:

noTpebutens - rpaxaaHvH, WMEKLUMIA HaMepeHue 3akasaTb WM npuobpectn NGO 3akasbiBalOLLUNA,
npvobpeTaloLWwmin UnNM MCMonb3yLWmMin ToBapbl (paboTbl, YCrNyrn) MUCKMIOYUTENBHO ANS JFIMYHBLIX, CEMEWHBbIX,
AOMALLHUX U MHbIX HYXA, HE CBA3aHHbIX C OCYLLECTBMNEHNEM NPeanpUHMMaTENbCKON OESATENBHOCTY;
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

M3roTOBUTENb - OpraHM3auusi He3aBMCMMO OT €€ OpraHm3auMoHHO-MPaBoBOM (OPMbI, a Takke
WHAMBUAOYaNbHbIA NpeanpuHMMaTenb, NPOM3BOAsLLME TOBapbl A4S peanuaaumm notpebutensaw;
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

WCMONHUTENb - OpraHu3auusl He3aBUCUMMO OT €ee OpraHuM3alUMOHHO-NPaBoBOW (OpMbI, a Takke
nUHAMBMAOYarnbHbLIM NpeanpuUHUMaTenb, BbINOMHAKLWME paboTbl UMM OKasbiBalLWMe YCryrn notpebutensm no
BO3ME3OHOMY JOTOBOPY;

(B pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npoaaeeL, - opraHM3aums He3aB1UCUMO OT ee OpraHM3aLMOHHO-NPaBOBON POPMbI, a Takke UHAVBUAYaSbHbIN
npeanpuHMmaTenb, peanusyroLme ToBapbl NOTPeOtUTENsSM No A4OroBOPY Kynin-Npogaxu;
(B peq. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

absau ytpaTtun cuny. - ®efepanbHbii 3akoH oT 21.12.2004 N 171-93;

HefocTaTok ToBapa (paboTbl, ycnyru) - HecooTBeTCTBMEe ToBapa (paboTbl, ycnyru) unu obsizatenbHbIM
TpeboBaHuaM, NpeayCMOTPEHHbBIM 3aKOHOM MO0 B YCTAHOBMEHHOM UM MOPSIAKE, UMK YCNOBUSIM oroBopa (npu mx
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OTCYTCTBMM MMM HEMNOSHOTE YCMNOBWUWA OObIYHO NpeabsBrsemMbiM TPeboBaHUAM), UK Lensam, ANS KOTOpbIX ToBap
(pabota, ycnyra) Takoro poga OObIYHO MCMONb3yeTcs, UM LEensM, O KOTOpbIX MpogaBel (MCnorHuTenb) 6bin
nocTaBneH B WM3BECTHOCTb MOTpebuTernem npu 3akmnyeHuu [OoroBopa, unm obpasuy v (Mnu) onmMcaHui npu
npoaaxe ToBapa no obpasyy 1 (Mnu) No oNUCaHuIo;

(8 pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-03, ot 25.10.2007 N 234-03)

CYLLECTBEHHbIN HepocTaTok ToBapa (paboTbl, YCnyrn) - HeyCTpaHWMbIA HeOoCTaTOK WM HeAoCTaToK,
KOTOpbIA He MOXeT ObITb ycTpaHeH 6e3 Hecopa3MepHbIX PacXOA4oB MMM 3aTpaT BPEMEHWU, UMK BbISBNSETCH
HEOAHOKPATHO, UK MPOSIBMSIETCA BHOBb MOCIE €ro yCTpaHeHUst, Unu gpyrme nofobHble HeJocTaTKy;

(B pea. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-03)

6e3onacHocTb ToBapa (paboThl, ycnyrn) - 6e3onacHocTb ToBapa (paboTbl, YCryru) AN XM3HW, 340pPOBbS,
nmylwectTsa noTpebutens u okpyxawwen cpedbl Npu OBbIYHBLIX YCMOBUSX €r0 UCMONb30BaHUSA, XPaHEHUs,
TPaHCMOPTUPOBKU 1 yTURM3aLUmK, a Takke 6e30nacHOCTbL npoLecca BbiNoNHeHMs paboTbl (OkazaHus ycnyru);

YNOfIHOMOYEHHas usrotoBuTeneM (NpogaBLOM) OpraHvM3auus WM YNOMHOMOYEHHbIN  U3roToBUTENEM
(npogaBuom) wHAMBMAYaNbHbIM  NpeanpuHMMaTenb (4anee - YNOMHOMOYEHHas  opraHvM3auus  unu
YNOSIHOMOYEHHbBIN  MHAMBUAYANbHBIA NpeArnpuHUMaTenb) - OpraHuWsauus, OCYLLEeCTBsWas onpeaeneHHyo
AesaTenbHOCTb, WNW OpraHu3aums, co3gaHHas Ha Tepputopum Poccuinckon ®egepauun  M3rotToBUTENEM
(npogaBuoM), B TOM 4WCMe WHOCTPAHHBbIM W3roToBUTENEM (MHOCTPaHHbIM NPOAABLOM), BbINOMHSAOWME
onpegeneHHble OYHKUMM Ha OCHOBaHMM OOroBopa C U3rotoButenem (NpogaBLOM) U YNONHOMOYEHHbIE UM Ha
NPUHATME U yOOBMNeTBOpeHne TpeboBaHMn noTpebuTtenen B OTHOLWEHWM TOBapa HeHagnexallero kavyectsa, nubo
WHAMBMAOYaNbHBIA  NpeanpuHMMaTenb, 3aperncTpyupoBaHHbIn  Ha  TeppuTtopun  Poccuiickon  ®epepauwnn,
BbIMOSIHAOLWNIA onpeaeneHHble YHKUUM Ha OCHOBaHWM JOroBopa C M3rotoBuTenem (NpogasLoM), B TOM uucne C
MHOCTPaHHbIM  WU3rOTOBUTENEM (MHOCTPaHHbIM MNPOAABLOM), W  YNOMHOMOYEHHbIN MM Ha NpUHATME W©
yooBneTBopeHue TpeboBaHuin noTpebuTenen B OTHOWEHUM TOBapa HeHaanexallero kKa4ecTsa;

(ab3ay BBegeH PeneparnbHbiM 3akoHOM OT 21.12.2004 N 171-D3)

uMnopTep - opraHusauMs Hes3aBMCMMO OT OpraHM3auMOHHO-NPaBoBOM OPMbI UMM UHAUBUAYaIbHbLIN
npeanpuHUMaTerb, OCYLLecTBNALWMe MMMOPT ToBapa Ans ero nocnefylowen peanusauum Ha Tepputopuu
Poccuickon ®egepauun.
(ab3ay BBegeH PenepanbHbiM 3akoHOM OT 21.12.2004 N 171-d3)

Mnasa |. OBLWWME NMONOXEHUA

CTtaTbs 1. MpaBoBOe perynMpoBaH/e OTHOLIEHUI B 06nacTu 3aluThl NpaB noTpeduTenen

1. OTHOwWweHUA B 06nacTy 3awmTbl NpaB notpedburtenen perynupytoTcsa paxgaHckum kogekcom Poccuiickon
degepaumn, HactoAwmm 3akoHOM, Apyrumn degepanbHbiMM 3akOHaMy (ganee - 3akoHbl) U NPUHMMaEMbIMU B
COOTBETCTBMM C HAMU MHBIMWU HOPMATUBHBIMY NPaBOBbLIMK akTamn Poccuickon ®enepaumn.

(n. 1 B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

2. lMNMpasutenbctBo Poccunckon denepaumm He Bnpase nopyyaTb deaeparnbHbiM opraHaMm UCNONHUTENBHON
BMNacTu NPUHUMAaTL akTbl, COAepKallme HOpMbI O 3aliMTe NpaB NoTpeduTenen.

MpaButensctBo Poccunckon depepauun Bnpaese u3gaBatb Ansd notpedutens n npogaBua (M3roToBUTENS,
UCMOMHUTENSA, YMNOMHOMOYEHHOW OpraHu3aumMm Wnu YMNorHOMOYEHHOro WHAMBMAYANbHOMO npeanpuHMmaTtens,
uMvnopTepa) npaBuna, obs3aTenbHble MNpPU 3AKMOYEHUN WM UCMOMHEHUW NYONUYHBLIX [AOroBOPOB (ZOroBOPOB
PO3HUYHOW KYMNSN-NPOAaXKM, SHEProcHabXXeHWs, JOroBOPOB O BbINOMHEHUM paboT 1 06 okaszaHum ycnyr).

(ab3ay BBegeH PeneparnbHbiM 3akoHOM OT 21.12.2004 N 171-D3)

A63au ytpatun cuny ¢ 1 aBrycta 2011 roga. - PegepanbHbii 3akoH oT 18.07.2011 N 242-03.
CTtaTbs 2. MexxgyHapoaHble goroBopbl Poccuiickor ®eagepauum

Ecnn mexpgyHapogHbiM goroBopom Poccuiickon degepaumm yCTaHOBMEHb! MHbIE MpaBuna O 3awuTe npas
notpeburenen, 4Yem Te, KOTOpble NMPeAyCMOTPEHbI HACTOALUM 3aKOHOM, NMPUMEHSIIOTCA NpaBua MexayHapogHOro
porosopa.
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CraTtbs 3. lpaBo noTpebuTenei Ha npocBelleHWe B o6nacTu 3awmTbl NpaB noTpeduTenen

MpaBo noTpebutenei Ha npocBeweHMe B obnacTu 3awuTbl nNpaB notpebutenein obecneuymBaeTcs
MOCPEACTBOM BKIHOYEHUST COOTBETCTBYHOLLMX TpeboBaHuin B dheeparbHble rocyaapcTBeEHHble obpasoBaTesibHble
cTaHgapTbl U obpasoBaTefibHble NporpaMMbl, a Takke MOCPEACTBOM OpraHvM3auuMm cucTeMbl MHdopMauum
noTpebutenei ob nx NpaBax U 0 HEOOXOAMMbIX AENCTBUSIX MO 3aLUUTE 3TMX MNPaB.

(B pea. PegepanbHoro 3akoHa ot 02.07.2013 N 185-93)

CrtaTbs 4. KayecTBO TOBapa (paboTbl, ycnyru)

1. NMpopgaseL (ncnonHWTenb) 06s3aH nepegaTb NoTpedbuTento ToBap (BbINONMHUTE paboTy, okasaTb yCrnyry),
Ka4yecTBO KOTOPOro COOTBETCTBYET JOrOBOPY.

2. MNpw oTcyTCTBUM B OOrOBOpPE YCMOBUM O KayecTBe ToBapa (paboTbl, ycnyrn) npogasel, (MCNOMHUTENDb)
06s3aH nepepaTb notpebutento ToBap (BbINONHWUTL paboTy, OkasaTb YCMyry), COOTBETCTBYHOLINA OBObIMHO
npeobsBnageMbiM TpeboBaHWSIM M NPUrogHbIA ANst Lenewn, Ans KoTopbix ToBap (pabota, ycnyra) Takoro poga
06bIYHO MCnonb3yeTcs.

(B peq. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3. Ecnu npogasey (McnonHWTEnb) Npuy 3aknoyeHun gorosopa buin noctasneH noTpebutenem B M3BECTHOCTb
O KOHKPETHbIX Lensx npuobpeTeHns ToBapa (BbiNOMHEHUS paboTbl, OKasaHwus ycnyru), npogasel (MCNOMHUTEND)
065a3aH nepegaTb noTpebuTtento ToBap (BbINOMHWUTL paboTy, okasaTb yCnyry), MPUrogHbIN NS UCMOMb30BaHNS B
COOTBETCTBMU C STUMU LensmMu.

4. Mpu npogaxe ToBapa Mo obpasuy u (UnKn) onucaHuio Npodasel, 06s3aH NepenaTb NoTpebuTento ToBap,
KOTOpPbI COOTBETCTBYET 06pasLy 1 (UnK) onucaHuto.

5. Ecnu 3akoHamu vnvM B YCTaHOBMEHHOM MMMW Mopsigke MNpefycMoTpeHbl obsizaTernbHble TpeboBaHUs K
ToBapy (pabote, ycnyre), npogasew, (ucnonHutene) o0b6s3aH nepegatb NnoTpebutento ToBap (BbIMOMHUTL paboTy,
oKasaTb yCrnyry), COOTBETCTBYHOLLNIA 3TUM TpeboBaHMAM.

(n. 5 B peq. ®enepansHoro 3akoHa oT 21.12.2004 N 171-$3)

Cratbs 5. lpaBa 1 06513aHHOCTU M3roToBUTENs (MCNONHUTENSA, NpoAaBUa) B 06/1acTU YCTaHOBIIEHUA CPOKa CNyXObl, cpoka
rogHoOCTH ToBapa (paboThl), a Takke rapaHTMMHOro cpoka Ha ToBap (paboTy)

1. Ha ToBap (paboTy), NnpegHasHa4YeHHbIN ANs ANUTENbHOrO MCMOMb30BaHWs, N3roToBUTENb (MCNOMHUTEND)
BnpaBe yCTaHaBnMBaTb CPOK CMyXbbl - nepuop, B TeYeHne KOTOPOro M3roToBUTEMb (MCNONHWUTENb) 06sA3yeTcs
obecneynBaTb NOTPeOMTENIO BO3MOXHOCTb WCMOMb30BaHMA ToBapa (paboTbl) NO HA3HAYEHUD W  HEecTU
OTBETCTBEHHOCTb 3a CYLLEeCTBEHHble HedOCTaTKM Ha OCHOBaHMM nyHkTa 6 cTtatem 19 u nyHkta 6 crtatbu 29
HacTosiLero 3akoHa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. N3rotoBuTenb (McnonHutenb) obs3aH ycTaHaBnuBaTb CPOK ChykObl ToBapa (paboTbl) ANUTENbLHOrO
MONb30BaHWsl, B TOM YMCIE KOMMMEKTYIOLWUX U3Oenuin (geTtanen, ysnoB, arperaToB), KOTOpble MO UCTEYEHUM
onpeneneHHoro nepvoaa MoryT npeacTaBnaTh OMNACHOCTb AMS XWU3HW, 340POBbs NOTPEOUTENS, NPUUMHATL Bpen
€ero MYyLLLeCTBY UK OKpyXKatoLlen cpege.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. Cpok cnyx6bl ToBapa (paboTbl) MOXET UCHUCTIATLCA eAMHMLAMU BPpEMEHW, @ TaKKe WMHbIMU eQUHULLaMKU
n3MmepeHuss (KMuromeTpamu, MeTpaMv W MPOYMMMK eOuHMLAMKM  M3MEPEHUs ucxoas W3  PYHKLMOHANbHOro
Ha3HayeHus1 ToBapa (pe3ynbrata paboTbl)).

(B peq. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

KoHcynbTaHTlm0C: npumeyaHue.
O6 ycTaHOBMEHMM CPOKOB FOAHOCTU Ha yKa3aHHbIe B M. 4 TOBapbl A0 NPUHATUS COOTBETCTBYIOLLUX TEXHNUYECKNX
pernameHToB cM. nncbMo PocnotpebHagsopa ot 07.03.2006 N 0100/2473-06-32.



http://zakonozpp.ru/

3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 01.05.2017) [okymeHT npegocTtasneH http://zakonozpp.ru/
"O sawuTe npas notTpebutenen”

4. Ha npogyKTbl NUTaHUs, NapgioMepHO-KOCMETNYECKNE TOBapbI, MeAUKaMeHTbl, TOBapbl ObITOBON XUMUX 1
WHble NoAoOHLIE ToBapbl (paboTbl) M3roToBUTENbL (MCNONHUTENDL) 06513aH YCTaHaBNMBATbL CPOK rOAHOCTY - Nepuog,
Mo UCTEeYEHUM KOTOporo ToBap (paboTa) cumTaeTcst HENPUIroAHbIM AN UCNOMb30BaHNSA MO Ha3HaYEHWH0.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

5. MNpopaxa ToBapa (BbiNosHeHWE paboTbl) MO UCTEYEHUM YCTAHOBIIEHHOMO CPOKa rOAHOCTM, a Takke ToBapa
(BbINONHEHME paboTbl), Ha KOTOPbIA [AOMKEH ObiTb YCTaHOBMEH CPOK TOAHOCTW, HO OH HE YCTaHOBIIEH,
3anpeLjaeTcsi.

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. N3rotoBuTenb (MCNONHUTENL) BNpase ycTaHaBnveaTb Ha ToBap (paboTy) rapaHTUMHLIA CPOK - Nepuoa, B
TeyeHne KOToporo B cnyyae obOHapyxeHuss B ToBape (paboTe) HepocTaTka M3roToBUTENb (MCMOMHUTEND),
npogasel, YMNONMHOMOYEHHas OpraHusauus WAM  YNONIHOMOYEHHbIM  WHAMBMAYAlbHbIA  NpeanpuHMMaTens,
nmnopTep obs3aHbl yaoBneTBOpuTb TpebosBaHns noTpebuTens, ycTaHOBNEHHbIe cTaTbsamu 18 1 29 HacTosLwero
3akoHa.

(B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MarotoButens BnpaBe MNpuHATL 0653aTenbCTBO B OTHOLIEHUW HEQOCTATKOB TOBapa, OBHapyKeHHbIX Mo
NCTEYEHMN YCTAHOBIEHHOMO UM rapaHTMMHOIO CpoKa (A0oNONHUTENbHOE 06A3aTenbLCTBO).
(ab3ay BBegeH PepepanbHbiM 3akoHOM OT 21.12.2004 N 171-d3)

CopaepkaHue OOMONHUTENbHOrO 06si3aTenbCTBa W3roTOBUTENS, CPOK OEWCTBUS Takoro obsizaTenbcteBa U
NnopsiAoK OCYLLLECTBIEHNS NoTpebuTenem npae No TakoMy 06s3aTenbCTBY OnpeaensoTcs N3roTOBUTENEM.
(ab3ay BBegeH PeneparnbHbiM 3akoHOM OT 21.12.2004 N 171-D3)

7. MpopaBeL, BripaBe YyCTaHOBUTb HA TOBap rapaHTUIHBIA CPOK, ECININ OH HE YCTaHOBIEH U3rOTOBUTENEM.

I'Ipo,u,aBeu, BnpaBe TMPUHATb 00s3aTeNbCTBO B OTHOLLUEHMM HeLOCTaTKoB TOBapa, O6H8py>|(eHHbIX no
ncrevyeHnmn rapaHTMVIHOFO CpoOKa, yCTaHOBJ1IEHHOIO N3roTtoBUTENIEM (,D,OFIOJ'IHI/ITeJ'IbHoe 0693aTeﬂbCTBO).

CopgepxaHve [OMNOMHUTENBHOIO 06sA3aTenbCTBa MpodaBLa, CPOK AeNCTBMA Takoro obsdAsatensctsa U
nopsgok ocylwecteneHus notpebutenem npas No TakoMy 00s3aTenbCTBY OMpeaensoTcs OOroBOpOM mexay
notpebutenem n NpogasLOM.

(n. 7 B peq. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

8. N3roToBuTenb (npoaasel) HeceT OTBETCTBEHHOCTb 3a HeAoCTaTKM ToBapa, OOHapyXeHHble B TeyeHue
Cpoka AeWicTBMA AOMONHWUTENbHOro obssarenbcTBa, B COOTBETCTBMM C ab3auem BTOpbIM MyHkTa 6 crtatbu 18
HacTosilero 3akoHa, a Mocre OKOHYaHWs Cpoka AeWCTBUS AONOMHUTENbHOro obssatencTBa - B COOTBETCTBUM C
nyHKkTOM 5 cTaTbym 19 HacToswero 3akoHa.

(n. 8 BBegeH ®epeparnbHbiM 3akoHOM OT 21.12.2004 N 171-d3)

CTtaTbs 6. 06A3aHHOCTb U3roTOBUTENS 06ecneYnTb BO3MOXHOCTb peMOHTa U TeXHUn4ecKoro OGCﬂy)KVIBaHVIﬂ ToBapa

WaroToBuTenb 06g3aH 0GecneynTb BOSMOXHOCTb MCMOMb30BaHUA ToBapa B TeYeHUe ero cpoka cnyx6ol. [ns
3TOM Lenu uarotoBuTenb oGecrneunmsBaeT PemMOHT U TexHudeckoe OBGCryXvBaHMe ToBapa, a Takke BbIMYyCK U
MOCTaBKy B TOProBble M PEMOHTHbIE OpraHn3aumMn B HEOBXOAMMBIX AN PEMOHTA U TEXHUYECKOro OBCNyKNBaHMWS
obbeme M accopTMMeHTe 3anacHblX YacTeil B Te4YeHuWe cpoka MpPOM3BOACTBa TOBapa M MOCMe CHATUA ero C
NPOU3BOACTBA B TeYEHWe Cpoka Cryxbbl ToBapa, a Npu OTCYTCTBUM TaKOro CpoKa B TeyeHue OecsATu NeT Co AHA
nepefayv ToBapa noTpeéuTento.

Cratba 7. [paBo noTpebutens Ha 6esonacHocTb ToBapa (paboThl, ycnyru)

1. MNoTpebutene uMMeeT npaBo Ha TO, 4TOoObI TOBap (paboTta, ycnyra) npu O6bIYHLIX YCIOBMSAX €ro
MCMONb30BaHUA, XpPaHEHNs, TPAHCMOPTMPOBKM M yTuUnusaumm 6bin 6e3onaceH Ans XU3HW, 340pOBbsA NoTpebuTens,
OKpyXaloLlel cpefbl, a Takke He NPUYMHAN Bpen MMyllecTBy notpebutens. TpeboBaHus, KOTOpble OOMKHbI
obecneunBatb Ge3onacHOCTb ToBapa (paboTbl, yCrnyrum) ANs >XKUM3HW W 300pOBbS MOTPebuTens, OkpyXatoLlen
cpedbl, a Takke npegoTBpalleHne NPUYUHEHUS Bpeda MMYLLECTBY NoTpebuTens, aBnaTca obssaTtenbHbIMU U
yCTaHaBMNMBaKTCA 3aKOHOM UMW B YCTAHOBNEHHOM UM MOPSiKe.
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(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. Wsrotosutenb (ucnonHutens) obssaH obecneuvvBatb 6esonacHocTb ToBapa (paboTbl) B TeuyeHue
YCTaHOBMEHHOMO CpoKa Cnyx0Obl Unn cpoka rogHoCcTu ToBapa (paboTbl).

Ecnn B cooTtBeTcTBMM C nyHKTOM 1 cTaTtbM 5 HacTosiwero 3akoHa W3roToBUTENb (MCMOMHWUTENDL) He
yCTaHOBMI Ha ToBap (paboTy) cpok cnyxbbl, OH 065s13aH obecneunTb 6e3onacHocTb ToBapa (paboTbl) B TEYEeHUe
OecaTn NeT co AHA nepegaydn ToBapa (paboTbl) NoTpeduTento.

Bpen, NpUYMHEHHBIN XW3HW, 300POBBID UMW  UMYLLECTBY noTpebutens BcneacteMe HeobecneveHus
Be3onacHocTu ToBapa (paboThbl), NOANEXUT BO3MELLIEHMIO B COOTBETCTBUUN CO cTaThen 14 HacTosiwero 3akoHa.

3. Ecnn gns 6e3onacHOCTV Mcnonb30BaHUs ToBapa (paboTbl, yCryru), ero XxpaHeHusi, TpPaHCMOPTUPOBKN 1
yTunusaumm Heobxogumo cobnogatb crneuvanbHble npaswna (ganee - npasuna), U3rotoBuUTeENb (MCMOMHUTENb)
0653aH yKkasaTb 3TW MnpasBuna B COMNPOBOAUTENbHOW AOKYMEHTauuMum Ha ToBap (paboTy, ycnyry), Ha 3TUKeTKe,
MapKUPOBKOW MNWM MHbIM crnocobom, a npogasey, (UCnonHuMTenb) 06sA3aH OBEeCTU 3TV MpaBuia OO CBeAeHWs
notpeburens.

KoHcynbTaHTlmoc: npumeyaHue.
Mo Bonpocy, kacawlemycsa npuMmeHeHusa absaua 2 nyHkta 4, cMm. nucbmo occtangapta PO ot 22.09.2000 N
MK-110-19/3022.

4. Ecnn Ha ToBapbl (paboTbl, ycrnyrn) 3aKOHOM WM B YCT@HOBMEHHOM MM MNOpSAKE YCTaHOBMEHbI
obsasaTtenbHble TpeboBaHus, obGecneumBawwme ux 6e3o0macHOCTb ANS  XWU3HW, 340pOBbA  MNOTpebuTtens,
oKpyXatLlen cpegbl U NpegoTBpalleHne NpUYNHEHUs Bpeda MMYLLECTBY noTpebutens, cOOTBETCTBME TOBApOB
(pabot, ycnyr) ykasaHHbIM TpeGoBaHMAM MoAnexuT obssaTenbHOMY MOATBEPXAEHWIO B nopsigke,
nNpeayCcMOTPEHHOM 3aKOHOM U MHBIMU MPaBOBbIMW aKTaMMu.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

He ponyckaeTtcs npogaxa ToBapa (BbIMOMHeHWE paboTbl, OKka3aHue yCryru), B TOM 4YUCNE MMMOPTHOrO
ToBapa (paboTkl, ycnyru), 6e3 nigopmarmm o6 obs3aTenbHOM NOATBEPXKOEHUN €r0 COOTBETCTBUSA TpeboBaHUSAM,
yKa3aHHbIM B NMyHKTe 1 HacTosLen cTaTbu.

(n. 4 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

5. Ecnu ycTaHOBReHo, 4YTO npu cobnogeHun notpebutenem yCTaHOBMEHHbIX NPaBWil MCMOSfb30BaHMS,
XpaHeHVs Unv TpaHcnopTUPOBKM ToBapa (paboTbl) OH NPUYMHAET UM MOXET NPUYUHUTDL BPE, KU3HWU, 340POBbI0 U
nMmywiectsy notpebuTtens, okpyxawowen cpege, U3roToBuTeNb  (MCMonHWTenb, npodasel) 00sa3aH
HeszameOnuTenbHO NPUOCTaHOBUTL €ro MpouM3BOACTBO (peanusauunio) OO0 YCTpaHeHMs MpuYMH Bpeda, a B
HeobX0AMMbIX Crydasix NPUHATL Mepbl MO U3BbATUIO ero n3 obopoTa K 0T3bIBY OT NOTpebutens (noTpebutenen).

Ecnu npuumHbl Bpeda ycTpaHUTb HEBO3MOXHO, M3roTOBUTENb (MCMONHUTENB) 0053aH CHSITb TakoW ToBap
(paboty, ycnyry) ¢ npousBoacTBa. [Mpu HEBLINOMHEHUN W3rOTOBUTENEM (MCMONMHUTENEM) 3TOW 00A3aHHOCTU
YMNONTHOMOYEHHbIV (hbefepanbHbii OpraH UCMONHUTENBHON BNacTV MPUHMMAET Mepbl MO OT3bIBY Takoro ToBapa
(paboTbl, ycriyrn) ¢ BHYTPEHHErO pbiHKa U (M) OT NOTPeduTens unu notTpebuTtenen B nopsiake, YyCTaHOBIEHHOM
3akoHogaTtenbcTBoM Poccuiickon ®eagepaunn.

(B pea. PepepanbHbix 3akoHOB OT 21.12.2004 N 171-03, o1 18.07.2011 N 242-03)

Y6bITKYM, NPUYMHEHHBIE NOTPEGUTENIO B CBA3M C OT3bIBOM TOBapa (paboTbl, ycnyru), NoanexaT Bo3MeLLeHNIo
M3roTOBUTENEM (MCMOMHMUTENEM) B MONHOM 0ObEME.

6. YTpatun cuny. - ®egepanbHbin 3akoH oT 21.12.2004 N 171-93.

CrtaTb# 8. MpaBo noTpebutens Ha uHcopmauuto 06 usrotoBuTene (UcnonHuTene, NpoaaBLe) U o ToBapax (paboTax, ycnyrax)

1. MNoTpebutenb BnpaBe noTpeboBaTb NpedocTaBrneHns HeobxoAMMOW M AOCTOBEPHOW MHdopmauun o6
nsrotosutene (MCNonHUTENE, NPoAaBLE), pexume ero paboTbl U peanuayembix UM ToBapax (paboTtax, ycnyrax).
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2. YKasaHHas B NyHKTe 1 HacTosLen cTaTbn MHpOpMaUNS B HarnsgHon n gOCTynHon bopme AoBoauTes o
cBefeHuss notpedutener npu 3akniYeHMnM OOrOBOPOB KyMfM-NPOAaXM M OOrOBOPOB O BbIMOSIHEHUM paboT
(okasaHun ycnyr) cnocobamu, NPUHATBIMA B OTAENbHbIX cdepax obcnyxmBaHUA noTpebuTenen, Ha pPycCKoM
A3blKe, @ AOMOMNHUTENBHO, N0 YCMOTPEHUIO N3rOTOBUTENS (MCMONHUTENS, NpoAaBsLa), Ha roCy4apCTBEHHbIX A3blKax
cybbekToB Poccunckon ®enepaunm n poaHbix a3blkax Hapoaos Poccunckon ®epepauun.

Crtatbs 9. UHdopmaums 06 nsroroBuTterne (McnonHuTerne, npopasLe)

1. UN3rotoBuTens (McnonHuTenb, npogasen) o0b6si3aH OOBECTU [0 cBedeHuss notpebutens dupmeHHoe
HanMeHoBaHWe (HaMMeHOBaHWE) CBOEW OpraHumsaLuu, MecTo e€e HaxoxaeHus (agpec) m pexum ee paboThbl.
Mpopasey (ncnonHUTENL) pasMeLlaeT ykasaHHy MHGPOPMAaLMIO Ha BbIBECKE.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

WNarotoButens (UcnonHuUTenb, Npodasel) - MHAMBUAYaNbHbIA NpeanpuHMmaTterb - OOMKEH NpeaocTaBUTb
noTpebutento MHGOPMaLMO O TOCYAapCTBEHHOW peructpaumMm ¥ HaMMEHOBaHWM 3aperncTpyMpoBaBLUErO €ro
opraHa.

2. Ecnn Bng pesatenbHOCTU, OCYLLECTBNSAEMbIA M3roToBMTENeM (MCMOMHUTENEM, NPOLABLOM), NMOONEXUT
NALEH3MPOBAHNIO N (UNM) UCMOMNHUTENb MMEET roCyaapCTBEHHYI akkpeauTaumio, A0 cBedeHus notpeburtens
JomkHa OblTb foBeAeHa MHopMauusa O BUAE OeATENbHOCTM U3roToBUTENS (MCNONHWUTENs, NpoAasLa), HoMepe
nuueHsnun n (UnNu) HoMepe CBUAETENbCTBA O rOCYOAPCTBEHHOM aKKpeauTauum, CPoKax AEWCTBUSA YKa3aHHbIX
NVLEH3NN U (MnK) CBUAETENbCTBA, a Takke MHgopmauus o6 opraHe, BblAaBLUEM yKa3aHHbIE NIULEH3NIO U (M)
CBMAOETENbLCTRO.

(n. 2 B peq. PegepanbHoro 3akoHa ot 16.10.2006 N 160-d3)

3. Wndopmauusa, npegycmoTpeHHad nyHkTamm 1 m 2 Hactoswen crtatbW, AorkHa ObiTb goBedeHa Ao
cBedeHus noTpebuTtenen Tawke MpU OCYLLECTBNEHWM TOProenu, ObITOBOrO M WHbIX BUAOB OBCHYXMBaHWSA
notpebutenen BO BpeMEHHbIX MOMELLEHMSX, Ha spMapKax, C JTOTKOB 1 B APYrMX Cny4asx, ecnu Toproens, 6bitoBoe
N uHble BMAbI 0OCMyXMBaHUS noTpebuTenen ocywecTBNATCA BHE MOCTOSHHOIO MecTa HaxoXAeHus npoasua
(ncnonHutens).

Cratbs 10. UHcpopmauumsa o ToBapax (paboTtax, ycnyrax)

1. WsrotoBuTenb (McnonmHuTenb, npodasel) o0si3aH CBOEBPEMEHHO NPefocTaBnsATb MNOTpPedbuTento
HeobX04MMYK U OOCTOBEPHYH MHpopMauuio o ToBapax (paboTax, ycnyrax), obecneymBatoLLlyto BO3MOXHOCTb WX
npaBunbHOro Bbibopa. Mo oTaenbHbIM BMAam ToBapoB (paboT, ycnyr) nepeveHb M cnocobbl [oBefeHus
nHdopmaumm 0o notTpedbuTtens ycraHasnmeatotcs NpasutensctBom Poccuiickon ®eaepauun.

2. Mndbopmauusa o ToBapax (pabotax, ycnyrax) B 0693aTensHOM nopsigke AOSPKHA coaepkaTb:

HaVMEHOBaHMEe TEXHWYECKOro perfiaMeHTa WM MHoe YCTaHOBMEHHOE 3akoHoAaTernbCTBOM Poccuiickon
depepaumnm 0 TEXHUYECKOM perynupoBaHuM U CBUAETENbCTBYOLWEee 06 o00s3aTtensHOM MNOATBEPKAEHUU
COOTBETCTBMSI TOBapa 0603HaYeHue;

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

cBefeHust 06 OCHOBHbIX MOTPeOMTENbCKMX CBOWCTBaxX TOBApoB (paboT, ycnyr), B OTHOLUEHUU NPOAYKTOB
NMUTaHusi CBedEeHWst O cocTaBe (B TOM 4WCNe HaMMEHOBaHWE WCMOMb30BaHHbLIX B MPOLIECCe W3roTOBMEHMS
NPOOYKTOB MUTaHMSA MULLEBLIX 06aBOK, GMONOrMYeckn akTUBHbIX 406ABOK, MHpOpMaLUsA O HanMumMm B NpoayKTax
NMUTaHNS KOMMOHEHTOB, MOMYYEHHbIX C MPUMEHEHUEM FEHHO-UHXEHEPHO-MOANMULIMPOBAHHbBIX OpPraHM3moB, B
crnyyae, ecnu copepXaHue ykasaHHbIX OpraHu3aMOB B TakOM KOMMOHEHTe cocTaBnsieT 6onee AeBATM AeCATbIX
NpoueHTa), MULLEBOW LIEHHOCTU, Ha3HAYeHUW, OO YCMNOBUSAX MPUMEHEHUSI U XpaHEHWs NPOAYKTOB MNUTaHUSA, O
cnocobax U3roToBreHnst roToBbix Bntoa, Bece (06beMe), faTe U MecTe U3rOTOBMEHUS M YNAKOBKM (pacdacoBku)
NPOOYKTOB MNUTaHMS, a Takke CBefeHWst O MpPOTUBOMOKA3aHUSAX AN WX MPUMEHEHUSI MNpU  OTAENbHbIX
3aboneBaHusix. [lepevyeHb ToBapoB (paboT, ycnyr), WHGOpMaUUA O KOTOPbIX [OMDKHA COAepXaTb
NMPOTMBOMOKAa3aHUsa ANsi MX NPUMEHEHWs MNpu OTAEenNbHbIX 3aboneBaHusX, yTBepxaaetcs [1paBUTENbCTBOM
Poccuiickon ®epepauuu;
(B pea. PepepanbHbix 3akoHOB OT 21.12.2004 N 171-93, o1 25.10.2007 N 234-03)
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LeHy B pyonsix u ycnoeus npuobpeteHns ToBapoB (paboT, ycrnyr), B TOM Yicrne npu onnate ToBapoB (pabor,
ycnyr) 4yepes onpefeneHHoe Bpems nocrie Mx nepefayv (BbIMOMHEHMWS, OKka3aHUs) NOTpeduTento, NOMHy CyMMY,
noanexatllyto BeinnaTe notpedbutenem, 1 rpaduk noraeHms 3ToM CyMMBbl;

(B pea. PegepanbHoro 3akoHa ot 21.12.2013 N 363-03)

rapaHTUHbLINA CPOK, ECIN OH YCTaHOBIEH;
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npasuna u ycnosusi 3¢pekTnBHOro n 6e3onacHoro ncnonb3oBaHnst ToBapos (paboT, ycnyr);

nHpopmaumo 06 aHepreTudeckon ahPEKTUBHOCTM TOBAPOB, B OTHOLLEHWUM KOTOPbIX TpeboBaHMe 0 Hanuuum
Takown nHdopmMaLmMm onpegeneHo B COOTBETCTBUM C 3aKOHOA4ATENLCTBOM 06 aHeprochepexeHnn 1 o NoBbILLEHUMN
3HepreTudeckon apekTMBHOCTY;
(ab3ay BBegeH PeneparnbHbiM 3akoHOM OT 23.11.2009 N 261-D3)

CPOK CNy0Obl UNKM CPOK rogHOCTM ToBapOB (paboT), YCTAHOBIEHHbIV B COOTBETCTBUMN C HACTOSALLMM 3aKOHOM,
a Takke cBefeHuWs O HeoBXOoOuMbIX OENCTBMSAX NOTpebutens no UCTEYEeHWUM yKa3aHHbIX CPOKOB U BO3MOXHbIX
NOCNEeACTBUSX MPU HEBLIMOMHEHWUN TaKUX OEWCTBUW, ecny ToBapbl (paboTbl) MO MCTEYEHUWN yKa3aHHbLIX CPOKOB
NpeacTaBnsoT ONacHOCTb ANSA XU3HKU, 300POBbS U UMYLLECTBA NOTPebUTeNd unmn CTaHOBATCA HENPUIroAHbIMW ANS
NCMOMb30BaHWS MO HA3HAYEHUIO;

agpec (MecTo HaxoxaeHus), PUPMEHHOE HauMeHOBaHWE (HaMMEHOBaHWE) U3roToBUTENS (MCMOMHUTENS,
npogasua), YMOMHOMOYEHHOW OpraHM3auMM WM  YNorIHOMOYEHHOro WMHAWBUAYanbLHOrO npeanpuHUMaTens,
nMnopTepa;
(B pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

uHdopmaumio o6 obs3aTtenbHOM MNOATBEPXKAEHUM COOTBETCTBUS TOBApPOB (paboT, ycrnyr), ykasaHHbIX B
nyHKTe 4 cTaTbM 7 HacTosAWEero 3akoHa;
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

WHOPMaLMIO O MpaBunax NPoAaxu ToBapoB (BbIMNONHEHMS paboT, okazaHus ycnyr);

yKasaHue Ha KOHKpeTHoe Nnuuo, koTopoe byaeT BbINOMNHATL paboTy (okasbiBaTb yCnyry), U MHopmauuo o
HeM, ecrnv aTo UMeET 3HayeHue, Ncxoasa M3 xapakrepa paboTsl (ycnyru);
(ab3ay BBegeH PeneparnbHbiM 3akoHOM OT 17.12.1999 N 212-03)

yKasaHune Ha Wucnosnb3oBaHune CbOHOFpaMM npu OKas3aHun pasBriekaTeribHbIX YyCcnyr WUCNonHUTenAaAMu
MYy3blKalibHbIX I'IpOI/I3Be,D,eHVII7I.
(ab3ay BBegeH PenepanbHbiM 3akOHOM OT 17.12.1999 N 212-d3)

Ecnn npuobGpeTaemsblii noTpeGutenem ToBap Obin B yNnoTpeGrneHnun Mnu B HEM YCTPaHSANCS HedoCTaToK
(HepocTaTku), NoTpebuTento AomkHa GbiTh NpefocTaBneHa MHopMauus o6 aToM.

3. NIHdopmauwms, npeaycMOTpeHHast MyHKTOM 2 HACTOsLWeN CTaTby, AOBOAUTCS A0 CBeAeHUs noTpeburtenen
B TEXHWYECKOM OOKYMeHTauuu, npunaraemon K ToBapam (pabotam, ycrnyram), Ha STUKETKax, MapKMpOBKOW UMK
WHBbIM CrOCOOOM, MPUHATLIM AN OTAENbHbIX BUOOB ToBapoB (pabot, ycnyr). MHdopmMauma o6 obszaTtensHom
NMOATBEPKAEHUN COOTBETCTBUSI TOBApOB MpeAcTaBnsieTcd B Mopsgke u crnocobamu, KOTopble YCTaHOBIEHbI
3akoHofaTtenbcTBoM Poccuiickon ®egepauum 0 TEXHUYECKOM PErynMpoBaHWM, U BKMoYaeT B cebsi cBedeHUst o
HOMepe [OOKYMEeHTa, MOATBEPXAAMOLWEro Takoe COOTBETCTBME, O CPOKE ero genctsus M ob opraHusaumu, ero
BblAaBLLEN.
(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3)

A63au yTpatun cuny. - degepanbHbint 3akoH oT 21.12.2004 N 171-93.

Crtatbs 11. Pexxum paboTbl npoaaBua (MCNONHUTENS)

1. PexxvM paboTbl rocyaapCTBEeHHbIX, MyHULMMNAMbHLIX OpraHu3auuii TOProBiv, ObITOBOFO U MHbLIX BUOOB
obcnyxuBaHust noTpebuTenen ycTtaHaBnMBaeTCsi MO PELUEHNI0 COOTBETCTBEHHO OpPraHOB UCMONTHUTENbHOW BRACTU
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cyobekToB Poccuiickoli denepauum u opraHoB MECTHOTO CaMOYynpaBIieHus!.

2. Pexxvum paboTbl opraHn3aumii, OCyLLEeCTBASAOLWMX AEATENbHOCTb B chepax TOProBoro, ObITOBOro M MHbIX
BMAOB 006CNyXmBaHus notpebutenen n He ykasaHHbIX B NyHKTe 1 HacTosien ctaTbu, a Takke MHANBUAYaMbHbIX
npeanpuvHMMaTenen yctaHaBnmBaeTCa MMM CaMOCTOATENBHO.

3. Pexum pa6GoTbl npogaBua (MCMonHMTENsA) AOBOAUTCA 00 cBedeHus notpebuTenei U  OOMKeH
COOTBETCTBOBATb YCTAHOBIEHHOMY.

CrtaTtbs 12. OTBETCTBEHHOCTb M3roTOBUTENSA (MCMONHUTENs, NpoAaBua) 3a HeHagnexaiwy MHgpopmauuio o ToBape (paboTe,
ycnyre)
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. Ecnn noTtpebutento He npegocTaBfieHa BO3MOXHOCTb HE3aMeANUTENbHO MOSyYnTb NPU 3aKOYEHUU
goroopa wmHdopMaumio o ToBape (pabote, ycnyre), oH BrnpaBe noTpeboBaTb OT MpogasBua (MCMONHUTENS)
BO3MELLEHUSI YObITKOB, NPUYNHEHHBIX HEOBOCHOBAHHbLIM YKIIOHEHMEM OT 3akroueHWs JOroBopa, a ecnv 4OoroBop
3aKMOYeH, B pas3yMHbIi CPOK OTKa3aTbCA OT €ro UCMONHEHWst U noTpeboBaTb BO3BpaTa ynnadveHHoW 3a ToBap
CYMMbI 1 BO3MELLEHUS APYTUX YObITKOB.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

lMpu oTKase OT McnonHeHus gorosopa notTpebutens 06s3aH BO3BpaTUTL ToBap (pesynbTaTt paboTsl, ycnyry,
€Cnun 9TO BO3MOXHO N0 MX XapakTepy) npodasLy (MCMONHUTENIO).
(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 1 B peq. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. MNpopasey (MCNOMNHWTENDL), HE MPEOOCTaBMBLUMIA MOKYyNaTento MofiHOM M AOCTOBEPHOW WHdOpMauuM o
ToBape (paboTte, ycnyre), HeCET OTBETCTBEHHOCTb, MPEAYCMOTPEHHYIO nyHkTamu 1 - 4 ctatbn 18 nnu nyHkTom 1
ctatbn 29 HacTosiwiero 3akoHa, 3a HegocTaTku ToBapa (paboTbl, ycnyru), BO3HUKLIME MOCRE ero nepefauyu
notpebuTtento BCNeAcTBUE OTCYTCTBUS Y HEFO Takon UHOpMaLnK.

(n. 2 BBegeH ®egepanbHbIM 3akoHOM OT 17.12.1999 N 212-03)

3. Mpu npnunHeHUn Bpeda Xu3HW, 300POBbI0 M UMYLLECTBY NoTpebuTens BCNeACcTBME HemnpeaoCTaBneHns
eMy MofHOW W JocToBepHow MHdopMauum o ToBape (paboTe, ycnyre) notpebuTenb BnpaBe noTpeboBaTb
BO3MELLIEHUS Takoro Bpefa B nopsake, NpeayCMOTPEeHHOM cTaTeen 14 HacToswero 3akoHa, B TOM YnCre NOSHOro
BO3MELLEHUS YObITKOB, MNPWYUHEHHbIX MNPUPOAHBIM OObEKTaM, HaxOAAWMMCH B COOCTBEHHOCTM (BnageHun)
notpeburens.

(n. 3 BBegeH ®epeparnbHbIM 3akoHOM OT 17.12.1999 N 212-d3)

4. Mpu paccMmoTpeHun TpeboBaHU NoTpedbutens o BO3MELLEHMN YObITKOB, NMPUYUHEHHBIX HELOCTOBEPHOW
UNM HeJOCTaTOYHO MOMHON UHopMmaumer o ToBape (paboTe, ycrnyre), HEOGX0OUMO UCXOAUTL U3 NPEANONOXEHNS
06 oTCcyTCTBMM y NOTPEOUTENS crnieumanbHbIX MO3HAaHUI O CBOWCTBAX U XxapaKTepucTukax Tosapa (paboTbl, ycnyru).
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

CrtaTbA 13. OTBETCTBEHHOCTb unsroroeutens (MC"OHHMTGHH, npogasua, ynonHomoquHoﬁ opraHusauumu uwnu
yNnosTHOMO4Y€eHHOro uHanBuAyasribHoOro npeanpuMHUumarTens, anopTepa) 3a HapylweHue npaB no-rpeGMTeneVl

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapyweHve npaB noTpebutenen W3roToBUTENb (MCMOMHUTENb, NPOAABEL, YMNONTHOMOYEHHas
opraHu3aums Unu ynosIHOMOYEHHbIA MHOVBUAYanNbHBIN NpeanpuHMMaTens, MMNOPTEP) HECET OTBETCTBEHHOCT,
NpeaycMOTPEHHYO 3aKOHOM UM [OrOBOPOM.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. Ecnu nHoe He yCcTaHOBMEHO 3aKOHOM, YObITKM, MPUYMHEHHbIE MOTPEOUTEND, NoANnexaT BO3MELLEHMIO B
MOSHOM CyMME CBEPX HEYCTOWMKM (MeHU), YCTAHOBNEHHOW 3aKOHOM U JOTOBOPOM.
(n. 2 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-$3)

3. Ynnata HeycTomkn (NeHuM) M BO3MELLEHME YObITKOB He OCBOOOXAANT M3roToBUTENS (MCMOMHUTENS,
npodasua, YMONHOMOYEHHYIO OpraHuM3auuio WM YNOSIHOMOYEHHOrO WMHAMBUAYaNbHOIO npeanpuHMMaTens,
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nMnopTepa) OT UCNOSHEHMUS BO3MOXEHHBLIX Ha HEro 0653aTeNbLCTB B HAaType nepes notpebutenem.
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4. WNarotoBuTenb (UCNONMHUTENb, NpodaBel, YMNOMHOMOYEHHAA OpraHusaumsa unM  ynorHOMOYEHHbIV
WHOUBMAYanNbHLIN NpeanpuHMMaTtens, MMIOpTep) ocBobOXAAaeTCAa OT OTBETCTBEHHOCTW 3a HEWUCMNONHeHue
obda3aTtenbCTB UNM 33 HeHagnexailee WCMOofiHEHne o00a3aTenbCTB, €CNU  OOKaXET, 4YTO HEWCMNOSTHEHME
00513aTENBbCTB UM UX HEHaAMexalee MCMOoMHEeHNe NPOU3oLLITIO BCreACTBUE HEMPEeOoOoNMMON CUlbl, a Takke no
WHBIM OCHOBaHUSAM, NPeayCMOTPEHHbIM 3aKOHOM.

(B pea. PepeparnbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-03)

5. TpeboBaHusa notpebutena ob ynnate HeycTovku (NeHu), NPeayCMOTPEHHOW 3aKOHOM MMM AOrOBOPOM,
noanexaT yOOBfEeTBOPEHUIO U3roTOBUTENEM (MCNONHUTENEM, NpogaBLOM, YNOMHOMOYEHHOW opraHusaunen mnm
YMNOMHOMOYEHHbBIM NHANBUAYANbHbLIM NpeanpuHMMaTenem, UMNopTepomM) B 4OO6POBONIbHOM NOpsiAKe.

(B pea. PegepanbHbix 3akoHoB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-93)

6. MNpn ynoeneTBopeHun cygoM TpeboBaHWM NOTpeduTens, yCTaHOBMEHHbIX 3aKOHOM, CyAd B3bICKMBaeT C
nsrotoBuTens  (MCNoOMHWTENs,  npoAdaBua,  YNOMHOMOYEHHOW  OpraHusauum  MNu  YNoSIHOMOYEHHOro
MHAMBMAYanbHOro NpeanpvH1UMaTens, uMnopTtepa) 3a HecobnogeHne B JOOPOBONBHOM Nopsiake yaAOBNeTBOPEHUS
TpeboBaHui noTpebutens wrpad B pasmepe NATbAECAT MPOLEHTOB OT CyMMbI, MPUCYXAEHHOW CyAOM B MOMb3y
notpeburens.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Ecnu ¢ 3asBneHnem B 3awunTy npas I'IOTpe6VITeJ'Iﬂ BbICTYNnawT obuecTBeHHble 06beanHeHUs I'IOTpe6VITeﬂel7I
(I/IX accounauun, COlO3bI) nnn opraHbl MECTHOro camoynpaBlieHuda, NATbAeCAT NMPOUEeHTOB CyMMbl B3blCKaHHOIO
LUTpa(*)a nepeyuncrnarTca yKa3aHHbIM 0b0begMHEeHUsAM (MX accounauuam, COI'O3aM) nnn opraHam.

KoHcynbTaHTlmoc: npumeyaHue.
O BoO3melleHUN Bpeda, MPUYMHEHHOrO BCreACTBME HeOOoCTaTKoB TOBapoB, paboT wunM ycrnyr CM. Takke
naparpad 3 rnaebl 59 K P®.

CrtaTbs 14. VlMyI.I.I,eCTBeHHaH OTBETCTBEHHOCTb 3a BpeA, ﬂpVI‘-IVIHeHHbIﬁ BCeaocTBue HeQOCTaTKOB TOBapa (paGOTbI, ycnyru)

1. Bpea, MPUYMHEHHBIA XWU3HW, 340POBbLI UMM MMYLLECTBY NOTpebuTens BCNEACTBME KOHCTPYKTUBHBIX,
MPOU3BOACTBEHHbIX, PELENTYPHbIX UM WHbIX HEAOCTATKOB ToBapa (paboTbl, ycrnyru), NoANeXuT BO3MELLEHUIO B
nonHom obbeme.

2. lNpaBo TpeboBaTb BO3MeLleHWS Bpeda, NPUYUMHEHHOrO BCreacTBMe HedocTaTkoB ToBapa (paboThbl,
ycnyru), npusHaeTcs 3a nobbiM NoTepneBLUMM HE3aBWCUMO OT TOrO, COCTOSIT OH B AOrOBOPHbLIX OTHOLLUEHUSIX C
npoAaBLOM (UCNONTHUTENEM) UM HET.

3. Bpep,, I'IpVI‘-WIHeHHbIl7I XN3HWU, 300POBbHO UMK UMYLLECTBY ﬂOTpe6VITeJ'IFI, noanexXumt Bo3MeLleHuto, ecrnmn
Bpen npn4nHeH B TedeHmne yCTaHOBJ1EHHOIo Cpoka Cﬂy)K6bI Unn cpoka rogHoCTn ToBapa (pa6OTbI).

Ecnu Ha ToBap (pesynbtaTt paboTbl) 4ormKeH ObiTb YyCTAHOBMEH B COOTBETCTBUM C NMyHKTamu 2, 4 ctatbn 5
HacTodAwero 3akoHa CpoK CryXkbbl MM CPOK FOAHOCTU, HO OH HE YCTaHOBMEH, Nnbo noTpebutento He Obina
npegocTaBneHa nonHasi 1 JocToBepHash MHAOPMaLUMs O CPoke CryxObl UM Cpoke rogHocTu, nmbo notpebuTens
He Obln NpPoMHOPMUPOBaH O HEOBXOAUMBLIX AEWCTBUSX MO UCTEYEHUU CpoKa CNyXObl MM Cpoka rogHOCTU U
BO3MOXHbIX MOCNEeACTBMAX MNPU HEBLINOMHEHUW YKa3aHHbIX OEWCTBUW, NMbo ToBap (pe3ynbTaT paboTbl) Mo
NCTEYEHUM ITUX CPOKOB MNPELCTaBMNSET OMACHOCTb AMNsl XWM3HW U 300POBbsi, BPeL MNOANEXUT BO3MELLEHMUIO
He3aBMCMMO OT BPEMEHU €ro NPUYUHEHUS.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnn B cootBeTcTBUM C nyHkTOM 1 cTaTbm 5 Hactoswero 3akoHa MW3roToBUTENb (MCMOMHUTENL) He
yCTaHOBMI Ha ToBap (paboTy) CpokK CrnyxObl, Bpen Noanexut BO3MELLEHUIO B CIly4ae ero npuimMHeHusa B TeyeHune
OecaTn NeT co OHS nepefayn ToBapa (paboTbl) NnoTpebutento, a ecnu AeHb nepeaayn ycTaHoBUTb HEBO3MOXHO, C
OaTbl N3roToBMNEHNS ToBapa (OKOHYaHWS BbINOMHEHNUST paboThbl).
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Bpep,, FIpVI‘-IVIHeHHbIVI BCrencTtemMe HeagoctaTtkoB ToBapa, noaneXxut BO3MELEeHuto npogasuomM  Unn
n3rotoemuteniemMm Toeapa no Bbl60py nortepnesLiero.

Bpen, npuuYMHEHHbIW BCRNeAcTBME HepocTaTkoB  paboTbl MMM yCnyrk, MOAMEXWT  BO3MELLEHUIO
NCMNONMHUTENEM.

4. NaroToBUTENb (VICI'IOJ'IHVITEJ'II:) HeceT OTBETCTBEHHOCTb 3a Bpe[n, I'IpVI‘-IVIHeHHbIVI XN3HW, 300POBbIO UITN
MMyLLECTBY I'IOTpe6VITeJ'IFI B CBA3NM C wuMcCnoJsib3oBaHnem Martepuanos, OGOpyD,OBaHVIFI, WHCTPYMEHTOB W WHbIX
cpeacTs, HeobxoauMbIX Onsi npoun3soacTtea ToBapoB (BbII'IOJ'IHeHVIFI pa60T, OKa3aHusA ycnyr), He3aBMUCMMO OT TOro,
no3BONAN YPOBEHb HAaYYHbIX N TEXHUYECKUX 3HaHW BbISIBUTb X 0COOble CBONCTBA UM HET.

5. MsroToBuTENDb (MCMOMHUTENb, NPOdaBeL]) 0cBObOXKAaeTCs OT OTBETCTBEHHOCTU, ECIM JOKaXeT, YTOo Bpea
NPUYMHEH BCNeACTBME HEMNPEeodosIMMON CUMbl UMW  HapylleHusi noTpebuTenem YCTaHOBMEHHbIX MNpaBui
UCNOMb30BaHUs, XpaHEHUsI UM TPaHCNOPTUPOBKM ToBapa (paboTbl, ycryru).

KoHcynbTaHTlnoc: npumevaHue.
O komneHcauun moparnbHOro Bpeaa cMm. Takke naparpad 4 rnaebl 59 K PO.

Crartbsa 15. KomneHcauusa MmopanbHoro Bpega

MopanbHbIi Bpea, NPUYUHEHHBIN NOTPEbUTento BCNEeACTBUE HapPYLUEHUS M3roTOBUTENEM (MCNOMHUTENEM,
Npo4aBLOM, YMONTHOMOYEHHON OpraHu3aumMen unu YNnorHOMOYEHHbIM WHAMBWUAYaNbHBIM MpeanpuHuMaTenem,
nmnopTepoM) npas noTpebuTens, NpegycCMOTPEHHbIX 3akoHamMu M NpaBoBbiMM akTamun Poccunckon degepaumm,
PerynupylowmMmMmn OTHOLIEHNs B obnactu 3awmTtbl npasB notpebuTenen, NoanexuT KoOMneHcauun npuymHuTenemM
Bpeda npu Hanuuuu ero BuHbl. Pasmep komneHcauun mMoparnbHOro Bpeaa onpeaenseTca CyAoM U He 3aBUCUT OT
pa3mepa BO3MeLLEeHNs NMYLLEeCTBEHHOro Bpeaa.

(B pea. PepeparnbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3)

KomneHcauusi MmopanbHOro Bpefa ocyLecTBRAseTCq He3aBMCMMO OT BO3MELLEHUS MMYLLEeCTBEHHOro Bpeaa 1
NMOHEeCeHHbIX NoTpebuTenem yobITKOB.

Cratbs 16. HegencTBUTENBLHOCTL YCITIOBMI JOTOBOPA, YLLEMIISIOWUX NpaBa noTpedutens

1. YcnoBusa goroeopa, ywemnswwme npasa notpebutens no cpaBHEHMIO C NpaBunamu, yCTaHOBNEHHbIMU
3aKOHaMW WM MHbIMK NpaBoBbiMK akTamu Poccuickon depepaumm B obnacty 3awutbl npasB notpebutenen,
Nnpu3HalTCA HeJeNCTBUTENbHBLIMMU,

Ecnn B pe3ynbTaTte UCnosHeHna Oorosopa, yuemnduwlero npaea FIOTpe6VITeﬂFI, Y Hero BO3HUKIN y6bITKVI,
OHU noaneXxat BO3MEeLEeHNI0 n3rotoemteniemMm (I/ICI'IOJ']HMTeJ'IeM, I'IpOﬂ,aBLI,OM) B MOSHOM obbeMme.

2. 3anpewaetca obycnoenuBatb npuobpeTeHve ogHMX ToBapoB (paboTt, ycnyr) obs3aTenbHbIM
npnobpeTeHnem MHbIX TOBapoB (paboT, ycnyr). YObITKN, NPUYMHEHHBIE NOTPEOUTENIO BCNEACTBME HAPYLLEHWS €ro
npaea Ha cBoboOAHLIN BbiIGOp TOBapoB (paboT, ycryr), BO3MeELLATCA NpoAaBLOM (UCMOMHMTENEM) B MOSIHOM
obbeme.

3anpelaetca obycrnoenueaTth yoOBNeTBOPeHWe TpeboBaHMI noTpebuTtenen, npeabsBnsiemMbiX B TeYeHune
rapaHTUINHOIO CPOKa, YCINOBUSIMU, HE CBA3aHHLIMU C HEAOCTaTkaMu TOBapoB (paboT, ycnyr).
(ab3ay BBegeH PenepanbHbiM 3akoHOM OT 21.12.2004 N 171-d3)

3. MNpopaseL, (ncnonHuTenb) He BnpaBe 6e3 cornacus NoTpedbuTens BbINOMHATbL AONONHUTENbHbIE PaboThl,
ycnyrn 3a nnaty. [MoTpebutenb BnpaBe OTkas3aTbCA OT onnaTtbl Takmx paboT (ycnyr), a ecrnv OHW OmnslayeHbl,
noTpebutenb BnpaBe noTpeboBaTb OT MpoAdaBua (MCMONHUTENs) Bo3BpaTa ynnadeHHow cymmbl. Cornacue
noTpebutens Ha BbINOSHEHWE [OMNOMHUTENbHbIX paboT, ycnyr 3a nnaty odopMrseTcs npoAaBLOM
(ncnonHuTenem) B NCbMEHHON hopMe, eCNN MHOE HE NPedyCMOTPEHO deaepanbHbiM 3aKOHOM.

(B peq. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2013 N 363-93)

CTtaTbs 16.1. ®opMbI U NOPSAOK onnaTthl NpPU Npoaaxe TOBapoB (BbINOMHEHUU paboT, okazaHUM yCryr)

(BBegeHa d®epepanbHbiM 3akoHOM OT 05.05.2014 N 112-03)
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1. MNpopgaeel (McnonHuTenb) o06s3aH o0becneunTb BO3MOXHOCTb OMfaTtbl TOBapoB (paboT, ycnyr) nytem
MCMOMb30BaHMUSA HaUMOHAlNbHbIX MMATEXHbIX MHCTPYMEHTOB, a TakkKe HanuMyHblX pacyeToB MO BblOopy
notpeburens.

0O65s3aHHOCTb 06ecneYnTb BO3MOXHOCTb OnnaThl TOBapoB (paboT, yCryr) ¢ UCnofb30BaHMEM HaLMOHamNbHbIX
MraTeXHbIX UHCTPYMEHTOB B paMKax HaLMOHamnbHOM CUCTEMbI MiaTeXHbIX KapT pacrnpocTpaHsieTcsl Ha npoAasua
(McnonHuTens), y KOTOpPOro Bbipydka OT peanusaumu ToBapoB (paboT, ycnyr) 3a npealecTBYOWMIA KareHaapHbIn
rof NpeBbILLAeT COPOK MUMITMOHOB pybrieil.

Ecnu mecTo onnatel TOBapoB (paboT, ycnyr) HaxoauTca B MecTe, rae He NpeaocTaBnsATCa yenyru Aoctyna
K  NOOBWXHOM paguoTenegoHHON  CBSA3U " (vnn)  cpegcrtBam KONMMEeKTMBHOro  gocTyna K
NHOPMALIMOHHO-TENEKOMMYHUKaLoHHon cetn  "WHTepHeT", npogasey (McnonHwuTensb) ocBoboxpgaeTcd OT
06s3aHHOCTM obecneynTb B 9TOM MeCTe BO3MOXHOCTb OnfaTtbl ToBapoB (paboT, ycnyr) ¢ MCnonb3oBaHWEM
HaUMOHarbHbIX NIIATEXHbIX MHCTPYMEHTOB.

MNMpopasey ocBoGoxaaeTcs oT 06s3aHHOCTU 06ecneunTb BO3MOXHOCTb OMfaTbl TOBAPOB C MCMONb30BaHNMEM
HaLuMOHarbHbIX NMaTeXHbIX MHCTPYMEHTOB B TOProBoM oObekTe, Bbipydka OT peanusauvum TOBapoB B KOTOPOM
COoCTaBnseT MeHee NATY MUNINMOHOB PYGren 3a NpeaLecTBYIOWNA KaneHAapHbIN roA.

(n. 1 B pea. PegepansHoro 3akoHa ot 01.05.2017 N 88-93)

2. Onnarta ToBapoB (paboT, ycryr) MoXeT Mpou3BoauTbCA NoTpebutenem B COOTBETCTBMM C yKa3aHUEM
npogasua (MCNOMHWTENHA) MyTEM pacyeToB 4Yepe3 CYObEeKTOB HaUMOHANbHOW MMATEXHOW  CUCTEMBI,
OCYLLECTBMSOLWMNX OKasdaHWe NraTexHbIX YCryr B COOTBETCTBUM C 3akoHoOaTeNnbCcTBOM Poccuiickon deagepaumm o
HaUWOHAarNbHOM MMaTEeXHOW CUCTEME, €CNN WHOEe He YCTaHOBMNEeHo deaepanbHbIMK 3akoHaMU WIM  UHBIMA
HOpMaTMBHbLIMW NPaBOBbLIMU akTamn Poccunckon degepaumn.

3. MNpwu onnate ToBapoB (paboT, ycnyr) HanM4YHLIMN AEeHEXHbIMU CpeacTBaMn 0b6a3aTenscTBa noTpebutens
nepea npogaBuoM (UCNonHUTENEeM) no onnarte ToBapoB (paboT, ycnyr) cYMTalTCA UCMOSIHEHHBIMU B pasmepe
BHECEHHbIX OEHEXHbIX CPEACTB C MOMEHTa BHECEHUSA HamnMW4HblX OEHEeXHbIX cpeacTB npogasuy (MCNOMHUTENO)
nmMbo nnaTexxHOMy areHTy (cybareHTy), oCcyLuecTBAAIOWEMY AeATENbHOCTb MO NPUeMy nnaTexen U3NYECcKnX nuu,.

Mpn onnate ToBapoB (paboT, ycnyr) nytem nepeBoda NpPeAoCTaBnsieMblX NOTpebutenem HamnmyHbIX
OeHexXHblX cpeacTtB 6e3 oTkpblTUs BaHKOBCKOro cyeta obssaTenbcTtBa noTpebuTens nepea npogasLOM
(ncnonHuTenem) no onnare ToBapoB (paboT, ycnyr) CYNTAKTCA UCMOMHEHHBIMU B pa3Mepe BHECEHHbIX AEHEXHbIX
cpeacTB C MOMEHTa BHeCeHusi noTpebutenemM HamnuuHbIX OEHEeXHbIX CPedcTB KpeaWTHOW opraHusauun nnbo
OaHKOBCKOMY MMaTeXHoOMy areHTy (cybareHTy), OCyLecTBNSAWMM OeATeNbHOCTb B COOTBETCTBMM C
3akoHogaTtenbcTBoM Poccunckon ®efepauum o HauMoOHaNbLHOM NNAaTeXHON cucTeme.

Mpu onnate ToBapoB (paboT, ycnyr) nyTem nepeBofa AEHEXHbIX CPEACTB B pamkax MpUMeHsieMbix hopMm
6e3HannyHbIX pacyeToB 06si3aTenbcTBa NOTPebUTENs nepeq NpoAaBLOM (MCMOMHWTENEM) MO onnaTte ToBapoB
(paboT, ycnyr) cuMTaroTCs UCMOMHEHHBIMW B CYMMe, YKa3aHHOW B pacropsikKeHUn o nepeBofe AEHEXHbIX CPEACTB,
C MOMEHTa MoATBEPXKAEHMS ero UCNONMHEeHNs 06CnyXMBatoLLeln NoTpebuTens KpeauTHON opraHm3auueil.

4. MNpw onnate ToBapoB (paboT, ycnyr) NpogasLy (MCMONMHUTENIO) 3anpeLLeHo YyCTaHaBMMBaTb B OTHOLLIEHUN
ogHoro Buaa ToBapoB (paboT, ycryr) pasnuuyHble LeHbl B 3aBUCUMOCTU OT crnocoba Mx onnartbl NOCPeACTBOM
HanuyHbIX PacYeToB UMM B paMKax NpuMeHseMblix (POpM Be3HaNMYHbIX pacyeToB.

5. lMNMpogasey, (MCNoONHWUTENb) HECET OTBETCTBEHHOCTb 3@ BO3HUKWME Yy NOTpebutens yObITKU, Bbl3BaHHbIE
HapyLleHneM TpeboBaHWi NyHKTa 1 HaCcTosILWEN CTaTbMu.

Crtatbs 17. Cyne6Has 3awymrta npaB notpedurenen
KoHcynbTaHTln0C: npumeyaHue.

O paccmoTpeHun cygoamu rpaxpaHckux Aen o cnopam O 3awurte npaB noTpebuteneii cMm. NMocTaHoBneHue
MneHyma BepxosHoro Cyga PO ot 28 utoHs 2012 1. N 17.
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1. 3awmTa npaB NnoTpebuTenen ocyLLECTBASIETCS CY0M.
2. Vickn o 3awuTe npas notpebuTenen MoryTt ObiTh NpeabsaBneHbl Mo BbIGOpy UCTUA B CyA, NO MECTY:

HaxoxaeHuna opraHunsauumm, a eciqin OTBETYMKOM ABJIAETCA VIH,EI,VIBVILI,yaJ'IbeIVI npeagnpnHunvartenb, - €ero
XUTEJbCTBAa;

XUTenbCcTtBa Unn I'Ipe6bIBaHI/IF| ncrTua;
3aKIMio4YeHnA Uinn NCNoJiIHEHNA aoroeopa.

Ecnu nck k opraHmsaumm BolTekaeT U3 AesdTenbHOCTN ee dounuana unv NpeacTaBUTENbCTBa, OH MOXET ObITb
npeabsBneH B CyA N0 MECTY HaxoxXaeHus ee ounmnana unu npeacraBMTensCcTsa.
(n. 2 B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

3. MoTpebuTenu, MHbIe UCTLLI MO UCKaM, CBSAI3aHHbIM C HapyLleHWeM npaB noTpebutenen, ocsoboxaaTcs
OT ynnaTbl rocygapCcTBEeHHON NOLUNNHLI B COOTBETCTBUM C 3aKoHoAaTenbcTBOM Poccuiickon denepauun o Hanorax
n cbopax.
(n. 3 B peq. PegepanbHoro 3akoHa ot 18.07.2011 N 242-03)

Mnaga Il. SALLUUTA NPAB NOTPEBUTENEN NPU NPOOAXE
TOBAPOB NOTPEBUTENAM

CtaTbs 18. MNpaBa noTpe6uTens npu o6HapyxeHUM B TOBape HeAOCTaTKOB

(B pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

1. NoTpebutens B cny4ae obHapyxXeHus B ToBape HeJ4OCTaTKOB, ECNN OHM He Bbiny OroBOpeHbl NPoAaBLOM,
no ceoemy BbIGOpY Brpase:

notpeboBaTb 3aMeHbl HA TOBAp 3TOM Xe MapKu (3TUX e Mmogenu u (unu) apTukyna);

notpeboBaTb 3aMeHbl Ha Takow e ToBap APYron Mapku (Mogenw, apTukyna) C COOTBETCTBYIOLLUM
nepepacyeTom MOKYMHOM LieHbI;

ﬂOTpe6OBaTb COpa3MepHOro yMmeHbLlueHndA HOKyﬂHOVI LEHbI;

I'IOTpe6OBaTb He3ameanuTenbHoro 6e3B03mMe3qHOro YCTpaHeHNA HeOoCTaTKOB TOBapa WM BO3MelleHUsA
pacxonoB Ha Ux ncnpasreHune I'IOTp66I/ITeJ'IeM nnn TpeTbnm nnLomMm;

OTKa3aTbCA OT WUCNOJIHEHUA O0rosopa KynJn-npogaxm u FIOTpSGOBaTb BO3BpaTa ynnaquHoPl 3a ToBap
CYyMMbI. Mo Tpe6OBaHVI}O npoaasua n 3a ero cyeT I'IOTpe6MTeJ'Ib AOOJKEeH BO3BPATUTbL TOBaAp C HEAOCTATKaMu.

Mpu aTomM noTpebuTenb BrpaBe NOTPeOOBaTb TaKkKe MOSIHOMO BO3MELLEHUS YObITKOB, MPUYMHEHHBLIX eMy
BCNeACTBUE NPOAaXW ToBapa HeHaanexallero kadvectBa. YObITkM BO3MeELLAOTCH B CPOKW, YCTAHOBMEHHbIE
HacTosLLMM 3aKOHOM Afsi YAOBNETBOPEHUS COOTBETCTBYIOLMX TpeboBaHuin noTpebuTtens.

B OTHOLWEHUN TEXHUYECKN CROXKHOro TOBapa I'IOTpe6VITeJ'Ib B Cnydae 06Hapy>KeHI/IF| B HEM HeOoCTaTKoB
BrpaBe O0TKa3aTbCA OT UCMOJIHEHUA OO0roBopa Kynnn-npogaxwu un FIOTpe6OBaTb BO3BpaTa ynnaquHoﬁ 3a Takomn
TOBap CyMMbI nnbo npeobAaBuUTb TpeGOBaHMe O ero 3ameHe Ha ToBap aTON Xe MapKun (MO,D,eJ'IM, apTMKyna) nnn Ha
Takon xe TOBap /J,pyroﬁ MapKun (MOD,eJ'II/I, apTMKyna) C COOTBETCTBYHOLMM nepepacHyeToMm I'IOKyﬂHOI7I LUEeHbl B
TeyeHne naTHaguaTu gHen co gHs nepegayu n0Tpe6|/|Temo TaKoro ToBapa. Mo ucrteyeHum atoro CpoOKa yKa3aHHble
Tpe6OBaHI/IF| nognexart yaoBrieTBOpeHuto B 0AHOM U3 cneayrowmnx criyydaeB:

06Hapy>|<eHV|e CyuwleCTBEeHHOro HeoCTaTka ToBapa;
HapyLlleHne yCTaHOBJIeHHbIX HAaCTOALLNM 3aKoHOM CPOKOB yCTpaHeHUA HeJOCTaTKOB TOBapa;

HEBO3MOXHOCTb WUCMNOJ1Ib30OBAHUA TOBapa B Te4YeHWe KaXgoro roga FapaHTI/II7IHOFO CpOKa B COBOKYMHOCTHU
bonee yem TpunauaTb OHen BcrnencTeme HEeOOHOKPAaTHOro yCTpaHeHUA ero pasfnnyHbiX HE4OCTAaTKOB.
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lMepeyeHb TEXHNYECKN CITOXHbBIX TOBApPOB yTBEpKAaeTcs MpasutensctBomM Poccuinckon ®eagepaumu.
(n. 1 B peq. ®egepanbHoro 3akoHa oT 25.10.2007 N 234-$3)

2. TpeboBaHus, ykasaHHble B NyHKTE 1 HACTOsILLEN CTaTbu, NPeabABNAOTCA noTpedbuTenem npogasLy nubo
YNOMHOMOYEHHOW opraHu3auum Unm yrnonHOMOYEHHOMY MHAMBUAYaNbHOMY NpeanpuHMMaTento.
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

3. MNoTpebutens BnpaBe nNpegbsBuTb TpeboBaHWs, yka3aHHble B ab3auax BTOPOM M MATOM nyHkTa 1
HacTosILLEN CTaTbW, W3rOTOBUTEMHD, YMOMHOMOYEHHOW OpraHvM3auuy UM ynosIHOMOYEHHOMY WHAMBUOYaNbHOMY
npeanpuvHUMaTernto, UMNopTepy.

(8 pea. PenepanbHbix 3akoHOB OT 21.12.2004 N 171-03, ot 25.10.2007 N 234-03)

BmecTo npeabsiBrneHnss aTux TpeboBaHuin NoTpebuTens Bnpase BO3BpaTUTb M3rOTOBUTENO UMM UMMOPTEPY
TOBap HeHaanexalllero kayectea v notTpeboBaTb BO3BpaTa yrnnavyeHHoON 3a Hero CyMmbl.
(B peq. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. YTpaTtun cuny. - PegepanbHbin 3akoH oT 25.10.2007 N 234-93.

5. OTcyTCTBVIe Yy I'IOTpe6VITeJ'IFI KaCCoOBOro uin ToBapHOro 4eka nnbo mHoro OOKyMeHTa, yaoCTOoBepALNX
d)aKT N yCrnoBud NOKYMNKM ToBapa, He ABIIAEeTCA OCHOBaHMEM OJ1A OTKa3a B yAOBJ1I€TBOPEHUN €TI0 Tpe6OBaHVII7I.

MpooaBey (M3roTOBUTENbL), YMNONHOMOYEHHasi OpraHu3auMsi WU  YNONIHOMOYEHHbIA  MHAMBMAYANbHBIN
npeanpvHumaTenbs, uMmnopTep 06si3aHbl NPUHATL TOBap HeHaanexallero kavecrtsa y notpebutens n B cnyyae
Heo6X04MMOCTIN MPOBECTU MPOBEPKY KadecTBa ToBapa. [MoTpebuTenb BnpaBe y4acTBOBaTb B MPOBEPKE KayecTBa
ToBapa.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B cnyyae cnopa o0 npuunMHax BO3HUKHOBEHUS HeOOCTATKOB ToBapa npojasel (M3roToBUTEND),
YNOSIHOMOYEHHAsA OpraHM3aumns Unu ynonHOMOYEHHbIW UHAMBMAYaNbHBIA NpeanpuHumatens, uMnoptep o6sa3aHbl
NMpOBECTM 3KCMEPTU3y ToBapa 3a CBOW cyeT. JKcrnepTusa ToBapa NPOBOAMTCH B CPOKWU, YCTAHOBMEHHbIE CTaTbAMMU
20, 21 wn 22 HacTtodwero 3akoHa pAna YAOBMNETBOPEHWS COOTBETCTBYKOLWMX TpebosBaHui noTpebutens.
MoTpebuTtens BnpasBe NPUCYTCTBOBATb MNPV MPOBEAEHUM 3JKCNepTu3bl TOBapa M B Cryyae Hecornacums c ee
pesynbTaTamMun OCMOPUTb 3aKIoYeHne Takon aKkcnepTusbl B cygebHoM nopsake.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Ecnn B pesynbrate aKcnepTusbl ToBapa YCTAHOBMEHO, YTO ero HegocTaTkM BO3HUKIM BCReacTBue
06CTOATENBLCTB, 32 KOTOPblE HE OTBeYaeT npoaasel, (M3roToBuTenb), NoTpebuTens 0653aH BO3MEeCTUTb NpoaaBLy
(n3roToBUTENIO), YNOMHOMOYEHHOW OpraHn3auuy UM ynosIHOMOYEHHOMY WHAMBMAYaNbHOMY npeanpuHMmarento,
nMnopTepy pacxodbl Ha NPOBeAEeHUe IKCNEPTU3bl, @ TaKkKe CBA3aHHbIE C ee NpoBedeHNeM pacxodbl Ha XpaHeHue
1 TPaHCNOPTUPOBKY TOBapa.

(8 pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 5 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

6. lNpopasey, (M3roToBUTEMb), YNOMHOMOYEHHAA OpraHM3auns UNM YNONTHOMOYEHHbLIN WHAUBUAYANbHbLIN
npegnpvHumMaTenb, UMNOPTEP OTBEYaeT 3a HeJOoCTaTkM ToBapa, Ha KOTOPbIA HE YCTAHOBIEH rapaHTUIHBLIA CPOK,
ecnn NoTpebunTenb AOKAXET, YTO OHM BO3HUKNM A0 Nepenadn ToBapa NoTpedbuTento unm no npuynMHam, BO3HUKLLIUM
[0 3TOro MOMEHTA.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oOTHOWweHMM TOBapa, Ha KOTOPbIA YCTAHOBMNEH rapaHTUWHbLIA CpPOK, npofasel, (M3roToBUTEND),
YNONTHOMOYEHHAs OpraHM3aums UM ynoHOMOYEHHbIM UHAMBUAYaNbHbIA NpeanpyuHMMaTenb, UMMNOPTEP OTBeYaeT
3a HefoCTaTKu TOBapa, ECNM He AOKAXET, YTO OHW BO3HUKMW MOCe nepegayv ToBapa notpebutento BcneacTene
HapyLleHus noTpebuTenem nNpasu UCMNONb30BaHUSA, XPAHEHUS MU TPAHCMOPTUPOBKM TOBapa, OEVCTBUA TPETLUX
NN, UM HENPEOAONMMON CUIbI.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 6 BBegeH ®enepanbHbIM 3akoHOM OT 17.12.1999 N 212-03)

7. ocTaBka prI'IHOFa6apI/1THOFO TOBapa n ToBapa BECOM 6onee natn KUnorpaMmmoB A5d peMoHTa, YUEHKMW,
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3ameHbl M (MnM) BO3BpaT UX MOTPeOMTEN0 OCYLLECTBAAIOTCS Cunamum M 3a cyeT npogaBua (M3roToBUTENS,
YMNOSTHOMOYEHHOW OpraHM3aumm WnyM YnorIHOMOYEHHOro WHAMBWMAYaNbHOro npeanpuHumarens, vuMnopTepa). B
cry4ae HEUCMNONHEHUs [OaHHOW 00A3aHHOCTM, a TakKke Mpu  OTCYTCTBMM npodaBua (M3roToBMTENS,
YMNOMHOMOYEHHOW OpraHvM3auuMn unuM YrnonHOMOYEHHOIO0 WHAUBMAYANbHOrO npeanpuHumaTens, umnoprepa) B
MecTe HaxoxaeHus noTpebutens poctaBka M (MnnM) BO3BpaAT YKa3aHHbIX TOBApPOB MOryT OCYLLECTBASATLCA
notpebutenem. lpu 3TOM npogasel (M3roTOBUTEMb, YMOMHOMOYEHHAst OpraHu3auusa Unu ynonHOMOYEHHbIN
WHOUBMAYanNbHbIN NpeanpuHMMaTenb, umnoptep) obs3aH BO3MECTUTb MNOTPEeOMTENto pacxodbl, CBA3aHHbIE C
OOCTaBKOWN U (Mnn) BO3BpPATOM yKa3aHHbIX TOBApOB.

(n. 7 B peq. ®enepansHoro 3akoHa oT 21.12.2004 N 171-$3)

CraTtbs 19. Cpoku npeabaBneHUs noTpebutenem Tpe6oBaHUn B OTHOLLEHMM HEAOCTaTKOB TOBapa

1. MNoTpebutens Bnpase NpeabABUTL NPEedyCMOTPEeHHble cTaTben 18 HacToswero 3akoHa TpeboBaHus K
npogasuy (M3roToBMTEMO, YMNOMHOMOYEHHOW OpraHusauum WnM  YNONIHOMOYEHHOMY  WHAWMBUOYaNbHOMY
npeanpuHUmarento, MMNopTepy) B OTHOLIEHWW HeAOCTaTKOB TOBapa, €Cnu OHM ObOHapyXeHbl B TeyeHue
rapaHTUMHOIO CpoKa UMM CPpoKa roAHOCTM.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B oOTHOWeEHMM TOBapoB, Ha KOTOpble rapaHTUWHbIE CPOKM WM CPOKM TOOHOCTM He YCTaHOBIEHbI,
noTpebutenb BnpaBe NpeabsiBUTb yKkasdaHHble TpeboBaHUS, ecnv HeaoCcTaTkM ToBapoB OBbHapyXeHbl B pasyMHbIi
CpPOK, HO B Mpegernax [OBYX NeT CO [AHSA nepedaun ux notpebutento, ecnu Gonee pnuternbHble CPOKU He
yCTaHOBMEHbI 3aKOHOM UMW 4OrOBOPOM.

(n. 1 B peq. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. [apaHTUMHBLIN CPOK TOBapa, a TakKe CPOK ero cnyxbbl ucyMcnaeTcs CO OHA nepegadn ToBapa
notpebuTtenio, ecnu MHOe He nNpeaycMOTPEHO AO0roBopoM. Ecnu geHb nepegayn ycTaHOBUTL HEBO3MOXHO, 3TU
CPOKM UCHMCASIIOTCA CO AHS M3roTOBIEHNS ToBapa.

(8 pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

[na ce30HHbIX TOBapoB (06yBl/I, oaexabl n I'IpO‘-II/IX) 3TN CPOKN UCHUCTIAKTCA C MOMEHTa HaCTyrnJieHuA
COOTBETCTBYHOLLEro ce3oHa, CPpOK HacTyrnjieHnA KOToporo onpenendeTtcd CooTBeTCTBEHHO Cy6'beKTaMI/I Poccuiickon
CDep,epau,MM nexogd U3 KnnmaTtn4ecknx YCﬂOBMVI MeCTa HaxoXxXaeHuA I'IOTpe6VITeﬂel7I.

Mpu npogaxe ToBapoB no obpasuam, Mo noyTe, a Takke B Criyvyasx, €CnNv MOMEHT 3aKfiYeHns Aorosopa
Kynnu-npogaxu 1M MOMEHT nepefadn ToBapa MNoTpeduTento He coBnagaltT, 3TU CPOKM UCHUCTISAIOTCA CO AHS
JocTaBku ToBapa noTpebutento. Ecnn notpebutens nueH BO3MOXHOCTM WCMOMb30BaTh TOBAp BCHEACTBUE
obCcToATENBLCTB, 3aBUCAWMX OT npoAdaBua (B YaCTHOCTM, TOBAp HYXAaeTcs B cneuuanbHOW YyCTaHOBKe,
NOAKIIOYEHNN UK cbopke, B HEM UMEKTCS HEQOCTaTKUN), rapaHTUNHBIN CPOK HE TeYET A0 YyCTpPaHEeHUs! MpoaaBLOM
Takmx obcroaTenscTB. Ecnu geHb JOCTaBKW, YCTAHOBKM, NOAKIMOYEHMs, COOPKM ToBapa, YCTPaHEHUs! 3aBUCSLLNX
OT npogaBua ob6CcTOATENBLCTB, BCNEACTBUE KOTOPbIX NOTPEOUTENDb HE MOXET UCNONb30BaTb TOBaAp NO HA3HAYEHUIO,
onpeaenuTb HEBO3MOXHO, 3TU CPOKM UCHUCSKOTCA CO AHS 3aKI0YEHNs JOroBopa Kynnn-npogaxu.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

A63aL ncknoyeH. - PegepanbHbl 3akoH oT 17.12.1999 N 212-03.

CpOK roaHOCTU TOBapa onpeaendaeTca nepnogom, NcHmcndemMmblM CO OHA U3roTOBIIEHNUA TOBapa, B Te4eHune
KOTOpPOro OH npuroaeH K WCNoJib30BaHUKO, WNn aaTton, po HaCcTynneHnsa KOTOpOVI TOBAp nNpurogeH K
MCNOJIb30BAHUIO.

MpogomKkNTENBHOCTL CpOKa FOAHOCTU TOBapa AOSMKHA COOTBETCTBOBATb 00s3aTenbHbiM TpeboBaHUAM K
Ge3onacHocTy ToBapa.
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. [apaHTuIHbIE CPOKM MOTYT yCTaHaBNMBaTLCHA Ha KOMMMNEKTYOLWME U3AENNSA U COCTaBHbIE YacTM OCHOBHOIO
ToBapa. [apaHTuiiHbIe CPOKM Ha KOMMMEKTYOLWME U3Lenmsa 1 CocTaBHble YacTU UCHUCHSIOTCS B TOM Xe rnopsigke,
YTO N rapaHTUNHBIA CPOK HA OCHOBHOW TOBap.

FapaHTMVlele CPOKM Ha KoMNnekTtywiuine wusgenma un CcoCTaBHble 4acCTu TOBapa CYMUTAKTCA paBHbIMU
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rapaHTUAHOMY CPOKY Ha OCHOBHOE M3[enve, ecnv WHOe He YCTaHOBMeHo fAoroBopoM. B cnyuvae, ecnu Ha
KOMMIEKTylolee M3denMe M COCTaBHYH 4acTb TOBapa B [AOrOBOPE YCTAHOBMEH rapaHTWUWHLIA CPOK MEHbLUEN
NPOAOIMKUTENBHOCTM, YEM FapaHTUMHBIA CPOK Ha OCHOBHOE u3genve, noTpebuTenb BnpaBe MpeabsBUTHL
TpeboBaHWs, CBsi3aHHble C HegocTaTKamMu KOMMMEKTYHLWEro M3genus M COCTaBHOW 4acTu ToBapa, Npu KX
0BHapyXeHun B Te4eHne rapaHTUAHOro Cpoka Ha OCHOBHOE U3aenuve, ecrim NHoe He NPeAYCMOTPEHO JOFOBOPOM.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnn Ha KOMnneKkTtywiwiee mnsgenne ycrtaHoBIEH I'apaHTVIVIHbIIZ CpOK bonbLuen npoOoOJKUTESNIbHOCTH, 4YEM
rapaHTMVIHbIVI CPOK Ha OCHOBHOW TOBap, FIOTpGGVITeﬂb Bnpaee npeagbAaBUTb Tpe6OBaHVI9| B OTHOLUEHWN HeOOoCTaTKOB
TOBapa npu ycrioBun, 4To HEAOCTATKMN KOMMJIEKTYLWero n3genna 06Hapy>|<eHb| B Te4eHue FapaHTMVIHOFO CpOKa Ha
9TO n3genne, He3asnMCcMMoO OT UCTEeYEeHUA FapaHTMVIHOFO CpOKa Ha OCHOBHOW TOBap.

4. Cpoku, ykasaHHble B HAcTOsLLEeN cTaTbe, JOBOASTCS A0 CBeAeHus notpeburtens B nHgopmaLmm o ToBape,
npeaocTaBnsieMon notTpebutento B cooTBeTCTBUM CO cTaThel 10 HacTodawero 3akoHa.

5. B cnyvasix, koraa npeayCMOTPEHHbI AOrOBOPOM rapaHTUMHLIA CPOK COCTaBnseT MeHee ABYX NeT u
HegoCTaTKM ToBapa OBHapyXeHbl noTpebuTtenem no MCTeYeHWM rapaHTMMHOIO Cpoka, HO B Mpedenax ABYX feT,
noTpebutenb BnpaBe npeabsABUTb Npogasly (uM3roToBuTento) TpeboBaHWs, MNpeayCMOTPeHHble cTaTben 18
HacTosilero 3akoHa, ecrny OKaXeT, YTO HeJoCTaTky ToBapa BO3HWKIM OO ero nepegayun notpebutento nnm no
npu4rMHaMm, BO3HMKLLIMM 4O 9TOTO MOMEHTA.

(n. 5 BBegeH ®egepanbHbIM 3akoHOM OT 17.12.1999 N 212-93)

6. B cnyyae BbIssIBNEHUS CyLIECTBEHHbIX HEAOCTaTKOB ToBapa noTpebutens BnpaBe nNpeabsiBUTb
N3roToBUTENO (YNONTHOMOYEHHOW OpraHv3auuyv UM ynosIHOMOYEHHOMY WHAMBUAYanbHOMY MpeanpuHUMaTento,
nmnopTepy) TpeboBaHne 0 6€3BO3ME3QHOM YCTPAHEHUN TakMX HEAOCTATKOB, €CINN JOKaXET, YTO OHWU BO3HWKIN O
nepeaayun ToBapa noTpeduTento unm no NpuYMHam, BO3HMKLLMM OO 3TOro MOMEHTa. Yka3aHHoe TpeboBaHne MoXeT
ObITb NPeabsIBNEHO, €Cnn HeJocTaTkm ToBapa obHapyXKeHbl Mo UCTEeYEeHUM OBYX NEeT CO OHA nepefadn ToBapa
noTpebuTento, B Te4eHNe yCTaHOBMEHHOIO Ha TOBap Cpoka Crnyxbbl Unu B TeYEHME OeCATU NeT CO AHA nepedayu
TOBapa NoTpebuTento B criydyae HeyCTaHOBIEHUSA CpoKa CnyxObl. Ecnun ykasaHHoe TpeboBaHme He ya0BNEeTBOPEHO
B TeYeHue ABafuaTtu OHEW CO OHA ero npeabsiBrieHus notpedutrenem mnm obHapyXeHHbIN UM HeLOCTaTOK ToBapa
SIBNAETCHA HEYCTpaHMMbIM, NOTPebuTeNnsb N0 CBOEMY BbIOOPY BNpaBe NpeabsiBUTh U3roTOBUTESH (YNONMHOMOYEHHON
opraHusauum UM YNONTHOMOYEHHOMY  WHAMBMAYaNbHOMY  MpeanpuHumaTento, UMnopTepy)  WHbIE
npenycMoTpeHHble NMyHKTOM 3 cTaTtbi 18 HacToswero 3akoHa TpeboBaHWst N Bo3BpaTUTb TOBap U3roTOBUTENHO
(YyNOrHOMOYEHHON OpraHM3auuy Unn ynosIHOMOYEHHOMY WHAMBMOYANbHOMY MNpeanpuHMMaTento, umnopTepy) u
notpeboBaTb BO3BpaTa ynnayeHHOW AEHEXHON CYMMBI.

(n. 6 B peq. ®enepansHoro 3akoHa oT 21.12.2004 N 171-$3)

Ctatba 20. YcTpaHeHuWe HeAoCTaTKOB ToBapa W3rotoBUTeneM (ﬂpOAaBLIOM, yI'IOHHOMO"IeHHOﬁ opraHusauueﬁ uwnum
YNOsTIHOMOY€eHHbIM MHAMBUAYyarNbHbIM NpegnpuHuMarTenem, anop'repom)

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. Ecnu cpok ycTpaHeHus HeQoCTaTKoOB ToBapa He onpegesieH B MMCbMEHHOM hopMe CornalleHMeM CTOPOH,
3TW HEeOoCTaTKU [OOIKHbI GblTb YCTpaHeHbl M3roToBWUTENeM (MPoAaBLOM, YNOMHOMOYEHHOW opraHusauuen wunm
YNONIHOMOYEHHBIM ~ UHOMBUAYANbHBIM  NpPeanpuHMMaTeneM, WMMOPTEPOM) He3aMeAnuTenbHO, TO €CTb B
MWUHUManbHBIA CPOK, OBBEKTMBHO HEOGXOAMUMBIN NS UX YCTPaHEeHWsl C y4eTOM OObIYHO NMpUMeHsieMoro crnocoba.
Cpok ycTpaHeHWsi HeJOCTaTKOB TOBapa, ornpefensieMblii B MMCbMeHHON (hOpMe COrnalleHnemM CTOPOH, HE MOXET
MpeBbILLAaTh COPOK NATb AHEW.

B cnyyae, ecnn BO BpeMsi YCTpaHEHWss HeOOCTATKOB TOBapa CTaHET OYEeBMOHbIM, YTO OHUM He OyayT
YCTPaHEHbI B OMpeAeneHHbIN cornalleHnem CTOPOH CPOK, CTOPOHbI MOTYT 3aKIMUUTb COrMnalleHne 0 HOBOM CpOKe
yCTpaHeHUs1 HedocTaTkoB, ToBapa. lpu 3TOM OTCYTCTBME HeobXoaMMbIX Ansi YCTpaHeHUs He4oCTaTKoB ToBapa
3anacHbIX vacTten (getanen, matepuanos), 060pyaoBaHUst UK NOLOOHbIE MPUYMHBI HE SABMSKOTCS OCHOBAHWEM
ONsl 3aKMOYEHNs COrMalleHnss O TakoM HOBOM CpOKe M He OCBOOOXOalT OT OTBETCTBEHHOCTM 3a HapylleHue
CpokKa, onpeaeneHHoro cornalleHmeM CTOPOH NnepBoHaYvarnbsHo.

(n. 1 B peq. ®enepansHoro 3akoHa oT 25.10.2007 N 234-93)

2. B OTHOWEHUM TOBapOB AJINTENBLHOTO MOMb30BAHUS W3rOTOBUTEMb, MPOoAaBel, NGO YNoNHOMOYEHHas!
opraHusauusi UnM  YrorIHOMOYEHHbI  UHOMBMAYAsbHbLIA  MpeanpuHuMaTens 06si3aHbl Npu  NpeabsBrAeHUN
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notpebutenem ykasaHHOro TpeboBaHWsi B TPEXOHEBHbIN Cpok 6e3BO3Me3qHO NMpeaocTaBuTb MOTpedbuTento Ha
nepuog pPeMoHTa ToBap AJIMTENbHOIO MOMb30BaHWs, OOnagalowmMn 3TUMKU Xe OCHOBHbIMW MOTPEbUTENbLCKMMU
cBovicTBamu, obecneymB OOCTaBKy 3a CBOM cyeT. [lepeyeHb TOBapOB ANMTENBHOMO MOMb30BaHUSA, Ha KOTOpbIe
yKkasaHHoe TpeboBaHme He pacnpocTpaHdaeTcs, ycTaHaBnmBaeTcs NpaButensctsoM Poccuinckon denepauyumu.
(8 pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3, o1 25.10.2007 N 234-93)

3. B cnyuyae ycTpaHeHUsi HeQOCTaTKOB ToBapa rapaHTUWHBIA CPOK Ha HEro MpoAreBaeTcsl Ha nepuof, B
TeYeHne KOTOPOro TOBap He NCNOMnb30Barncs. YkasaHHbI nepuoa ncuucnseTcs co gHa obpalleHns notpebutens ¢
TpeboBaHMeM 006 ycTpaHeHWM HeOOoCTaTKOB TOBapa [0 AHA BblAayu €ro no OKOHYaHWu pemoHTa. [pu Bbigaye
TOoBapa W3roToBWUTENb (NpodaBeL, YMNOMHOMOYEHHasl OpraHusauusi UM YNorIHOMOYEHHbI WHAMBUAYaNbHbI
npeanpuHumaTtens, UMnNopTep) 0653aH NpPeaoCcTaBUTL B MUCbMEHHON hopMe noTpebutento nHpopmaumio o garte
obpaleHns noTpebutens ¢ TpeboBaHMem 06 yCTpaHeHWM OBGHapyXeHHbIX MM HeJoCTaTKoB ToBapa, O Aare
nepepayv ToBapa notpebutenem Ans ycrpaHeHUs HeAOCTaTKOB TOBapa, O AaTe YCTpaHeHUs HeJoCTaTKOB ToBapa
C uX onucaHueMm, 06 MCMoNb30BaHHbIX 3anacHbIX 4YacTsx (OeTansx, marepuanax) U o gaTe Bblgayn ToBapa
noTpebuTento No OKOHYaHWUM YCTPaHEHUst HE4OCTaTKOB ToBapa.

(B pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. MNpwn ycTpaHeHMn HedoCTaTKOB TOBapa NOCPEACTBOM 3aMeHbl KOMMMEKTYIOWEro U3genust UM coctaBHoOn
4YacTU OCHOBHOIO W3Jenus, Ha KOTOpble YCTaHOBMEHbI rapaHTUHbIE CPOKW, HA HOBblE KOMMMEKTYoLWee n3genve
WM COCTaBHYI YaCTb OCHOBHOIO M3AENnNs YCTaHaBMMBAETCS rapaHTUMHBIA CPOK TOW e NPOAOIHKUTENbHOCTH, YTO
M Ha 3aMeHeHHble KOMMMEeKTylollee W3Jenue WnM COCTaBHYIO 4acTb OCHOBHOIMO M3denus, ecnv WHOoe He
nNpegycMoOTPEeHO OOrOBOPOM, W rapaHTUMHbBIA CPOK MCHUCNAETCA CO OHS BblAayn notpebutento 3Toro toeapa no
OKOHYaHUKN PEMOHTA.

(n. 4 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

Cratbf 21. 3ameHa TOBapa HeHaasexallero Ka4yecrTBa

1. B cny4ae obHapyxeHus notpebutenem HegoOCTaTKOB ToBapa U npeabsBreHns TpeboBaHus O ero 3ameHe
npogasel,  (M3roToBWUTENb,  YMONHOMOYEHHas  OpraHuM3aumst WU YNOMHOMOYEHHbIN  WHAMBWUAYalbHbIN
npegnpvHumaTens, uMnoptep) ob6s83aH 3aMeHUTb TakOM TOBap B TeYeHMe CeMW OHEeN CO OHS MNpeabsBrieHus
yka3aHHoro TpeboBaHus noTpebutenem, a npu HeobGXoOUMOCTW AOMNOMHUTENBHOW MPOBEPKM KavyecTBa Takoro
ToBapa NMpoAaBLOM (M3roToBuUTENeM, YNOSIHOMOYEHHOW OpraHusaumen Unu YNosrIHOMOYEHHbIM UHAMBUAYaNbHbLIM
npeanpvHUmarteneM, MMNOpPTepPoOM) - B TedyeHne ABaauaTy AHeN Co AHA NPeabsBreHNs yKkasaHHoro TpeboBaHums.

Ecnu y npogaBua (M3rotoBuTENSs!, YNONHOMOYEHHOW OpraHM3aumm Unm yrnonHOMOYEHHOro MHANBMAYaNbHOIO
npegnpuvHumaTensi, MMnopTepa) B MOMEHT rnpeabsiBrieHns TpeboBaHMs oTCyTCTBYET HeobXxoaumblli Ansi 3aMeHbl
TOBap, 3aMeHa JormkHa ObITb MpoBefeHa B TeYeHMe MecsiLia Co AHS NpeabsBrieHns Takoro TpeboBaHus.

B paiioHax KpaiiHero CeBepa M NpupaBHEHHBLIX K HAM MECTHOCTSX TpebGoBaHue NoTpebuTens o 3ameHe
ToBapa MNOANEXUT YOOBIETBOPEHUIO MO €ro 3asiBIeHUI0 B CPOK, HeobGXoAMMbIN AnA odepenHoN [OOCTaBKu
COOTBETCTBYIOLLEro TOBapa B 3TW paloHbl, B Cllyyae OTCYTCTBMS Yy NpoAaBua (M3roToBUTENsl, YNOSTHOMOYEHHOM
opraHu3aumMnm Wnu YNorHOMOYEHHOro MHAMBUAYaNbHOro npeanpuHUMaTtens, uMnoprepa) Heobxoaumoro Ans
3aMeHbl TOBapa Ha AeHb NpeabaBleHns ykasaHHoro TpeGoBaHus.

Ecnn gns 3amenbl TOBapa Tpebyetcs 6Gonee cemu gHen, no TpebosaHumio notpebutens npogasewy
(n3roToBUTEND NMGO YNOMHOMOYEHHAs OpraHM3aums UM ynonHOMOYEHHbIA MHOAMBUAYalbHbIA NPeAnpUHUMaTENb)
B TeYeHVe Tpex AHel Co OHs npeabsiBrneHns TpeboBaHnsa 0 3aMmeHe ToBapa 0bs3aH 6e3B03Me3aHO NpenocTaBUTb
noTpebutenio BO BpeMeHHOe Nosfib30BaHWe Ha nepuo 3ameHbl ToBap ANWUTENbHOro nonb3oBaHus, obnagatownii
3TUMM X€ OCHOBHbIMU NOTPEOUTENBLCKMMU CBOWCTBaMM, obecneymB ero JOCTaBKy 3a CBOW cHeT. OTO NpaBuio He
pacnpocTpaHsaeTcs Ha ToBapbl, MepeyeHb KOTOPbIX OnpedensieTcss B COOTBETCTBUM C MyHKTOM 2 cTatbu 20
HacTosiero 3akoHa.

(B peq. PegepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, o1 25.10.2007 N 234-93)

2. ToBap HeHaanexallero kayecTsa [OmkeH GbiTb 3aMeHEeH Ha HOBBI TOBap, TO €CTb Ha ToBap, He ObIBLLNIA
B ynotpebneHun.

Mpu 3amMeHe ToBapa rapaHTUMHbIA CPOK UCUYMCIISIETCS 3aHOBO CO OHS Nepenayn Tosapa noTpedurernto.
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CraTtbs 22. Cpoku yaoBrneTBOpeHUs: oTAeNbHbIX TpeGoBaHuit noTpebutens

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

TpeboBaHusi NoTpebuTenss 0 copaamMepHOM YMEHbLUEHUM MOKYMHOW LieHbl TOBapa, BO3MELLEHUN pPacxoaoB
Ha ucnpaBneHWMe HedoCTaTKOB ToBapa MOTpPebUTEnemM Wnu TPeTbMM NULOM, BO3BpaTe ynnadeHHoW 3a ToBap
OEHEXHOW CyMMbl, a Takke TpeboBaHWe O BO3MELLEHMM YObLITKOB, MPUYMHEHHBLIX NOTpPebuTento BcneacTeue
Npodaxu ToBapa HeHagnexallero kadectBa nubo npefocTaBrieHUss HeHaanexaiwen MHdopMauum o ToBape,
nognexaT yAOBNETBOPEHUIO NPOAABLIOM (M3rOTOBUTENEM, YNOMHOMOYEHHOW OpraHM3aumen nnm ynoHOMOYEHHbIM
UHAMBUAOYANbHBIM NpeanpuHMMaTteneMm, WMMOPTEPOM) B TeYeHUe [ecATU [HEeR CO [OHS NpeabsBreHus
COOTBETCTBYHOLLEro TpeboBaHus.
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

CtatbAa 23. OTBeTCTBEHHOCTb npoaasua (M3I‘OTOBVITe.I1$I, yﬂOﬂHOMO‘-IeHHOﬁ opraHM3aumm wnun  ynonHOMo4YeHHOoro
unHanBuayanbHOro npeanpuHumarens, MMﬂOpTepa) 3a NPOCPOYKY BbINONTHEHUA TpeGOBaHMﬁ I'IOTpeﬁVITenﬂ

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyweHne npegycMOTpeHHbix ctatbsiMu 20, 21 n 22 HacToswero 3akoHa CPOKOB, a Takke 3a
HeBbINONHeHWe (3agepXKy BbiNOMHeHus) TpeboBaHusa notTpebuTens o NpefoCTaBleHnM emy Ha Nepuos pemMoHTa
(3amMeHbl) aHanorMyHoro ToBapa npogasel, (M3roToBUTENb, YNOMHOMOYEHHAs OpraHn3auus Unu ynosIHOMOYEHHbIN
WHAMBUAOYaANbHbBIA NpeanpuHUMaTenb, MMNopTep), AONYCTMBLUUA TakMe HapyLlLeHWs, ynnadnsaeTt notpeburtento 3a
KaXKAbI A€Hb NPOCPOYKM HEYCTOWKY (NeHI0) B pa3Mmepe O4HOro NpoueHTa LeHbl ToBapa.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

LleHa ToBapa onpenensieTcs, ucxoas M3 ero LeHbl, CyLLeCTBOBaBLUEN B TOM MecTe, B KOTOPOM TpeboBaHue
noTpebutens [omkHO BbiNo GbiTb YAOBMETBOPEHO NPOAABLIOM (M3rOTOBUTENEM, YNONIHOMOYEHHOW OpraHu3auunen
WM YNOSNTHOMOYEHHBIM  MHAMBUAYaNbHLIM  MpPeanpuHMMaTeneM, UMMNOPTEPOM), B [AeHb [A0GPOBOSILHOIO
YAOBNETBOPEHMST Takoro TpeboBaHus unNuM B [OeHb BblHECEHUs cyaebHoro pelleHusi, ecnu TpeboBaHue
006pOBObHO YAOBNETBOPEHO HE BbINO.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. B cnydyae HeBbinonHeHusi TpeboBaHW NOTpebUTENst B CPOKW, NPeAyCMOTPEHHble cTatbamn 20 - 22
HacTosilero 3akoHa, noTpebuTens BnpaBe Mo cBoOeMy BbIGOpPY NpeabsiBUTH MHble TpeboBaHWs, YyCTaHOBMNEHHbIE
ctatben 18 HacToswWwero 3akoHa.

CtaTbs 23.1. MocneacTeus HapylleHUsi NPoAaBLIOM CpoKa nepeAayun npeaBapuTesnibHO ONnayYeHHOro ToBapa notTpeéuTento

(BBegeHa depgepanbHbiM 3akoHOM OT 25.10.2007 N 234-03)

1. lD,OI'OBO[I) Kynnn-npoaaxwu, I'Ipe,D,yCManI/IBalOLLI,Mﬁ 06s3aHHOCTb I'IOTpe6VITeJ'Iﬂ npeaBapuTesibHO onnaTtuTb
TOBap, A0JKEeH coaepiKaTb yCrioBMe O CpOKe nepenayun toesapa I'IOTpe6VITeJ'IPO.

2. B cnyyae, ecnu npogasel, NOMyYMBLUMI CYMMY NpeaBapuTENbHON onnaTtbl B onpegeneHHoM JOroBOPOM
Kynnu-npogaxu pasmepe, He ncnonHun obs3aHHOCTb NO nepegade ToBapa NOTPebuTenio B yCTaHOBMEHHbIN Takum
JOroBOPOM CPOK, NOTpedbuTens N0 cBOEMY BbIOOPY BNpaBe noTpeboBaTh:

nepegadm onsjia4eHHoro Ttoeapa B yCTaHOBJ'IeHHbIIZ UM HOBbIN CpPOK;
BO3BpaTa CyMMbl npe,qBapMTeanoﬁ onnaTbl TOBapa, He nepegaHHOro npoaasLoOM.

I'Ipvl 3TOM FIOTpe6I/|TeJ'Ib BrnpaBse ﬂOTpe6OBaTb TaKkKe MoJIHOro Bo3mMelleHus y6bITKOB, NMPUYNHEHHbIX eMy
BCneactenMe HapyweHuAa YCTaHOBJIEHHOIo [OOroBopoM KynjiM-npodaXXn Cpoka nepenadvun npenBapuTeribHO
onfia4eHHoro Toeapa.

3. B cnyyae HapylleHus YCTaHOBIIEHHOro 4OrOBOPOM KyMfU-MPOAAXWU Cpoka nepegayv npegsapuTernibHO
ornnayeHHoro Tosapa noTpeGuTento Npoaasel yniaunsaeT eMy 3a Kaxablii AeHb NPOCPOYKU HEeYCTOWKY (MeHu) B
pa3mMepe MoJIoBMHbI MPOLEHTa CyMMbl NpeaBapuTenbHO onnaTekl ToBapa.

HeycTtoiika (neHW) B3biCKMBaeTCA CO [HS, Korga Mo [AOroBopy Kymnnu-npodaxu nepedaya ToBapa
notpeburtento pomkHa Obina ObiTb OCyWecTBeHa, A0 [OHA Mepefadn ToBapa MNOTPeOMTEntd unu Ao AHS
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yOooBneTBopeHus TpeboBaHusA NoTpebuTens o Bo3BpaTe eMy NpeaBapUTeNbHO YnyiayeHHOW UM CyMMbI.

Cymma B3bICKaHHOW NoTpebuTeneM HeycToMKM (MeHW) He MOXeT npeBbiwaTb CyMMYy npeaBapuTenbHOn
onnarbl ToBapa.

4. TpeboBaHusa noTpebuTens o Bo3BpaTe ynna4YeHHOW 3a ToBap CyMMbl M O NMOSIHOM BO3MELLEHUN YObITKOB
nognexaT yOOBIETBOPEHUIO MPOAABLOM B TEeYEeHWe OEeCSTW AHEW CO OHS NPeabsiBIIEHUS COOTBETCTBYHOLLETO
TpeboBaHus.

5. TpeboBaHua noTpebuTens, YCTaHOBMEHHbIE MYHKTOM 2 HACcTosWeW CcTaTbW, He noanexart
YAOBNETBOPEHMIO, €CMNY NPOAaBeL, JOKaXeT, YTO HapylleHne CPOKOB nepepadv notpebutento npeasapuTenbHO
ONnnaYeHHOro ToBapa NpPoM3oLLo BCNeACTBNE HENPEOONMMONM CUMbl UMK MO BUHE NOTpebuTens.

CraTtbs 24. PacueTthbl ¢ noTpebutenem B cny4yae npMobpeTeHUss MM TOBapa HeHagnexalero ka4yecrTsa

1. MNpn 3ameHe ToBapa HeHagrnexallero KayecTBa Ha TOBap 3TOW Xe Mapku (3Tux e mogenn u (1nm)
apTvKyna) nepepacyeT LeHbl ToBapa He Npon3BOAMUTCA.
(B peq. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. MNpw 3ameHe ToBapa HeHagsexallero Ka4ecTBa Ha Takow ke ToBap Apyronm mapku (Mogenw, apTukyna) B
crnyyae, ecnv LieHa ToBapa, noanexallero 3aaMeHe, Hxe LeHbl ToBapa, NpegoCcTaBneHHoro B3ameH, notpeburens
OOMKEH AonnaTuTb pasHuUy B LieHax; B Criyyae, ecnu LeHa ToBapa, nognexaiwero sameHe, Bbille LieHbl ToBapa,
nNpegocTaBneHHOro B3aMeH, pasHuua B LeHax BbinnauvmsBaeTcs notpebutento. Llena ToBapa, nognexatiero
3ameHe, onpegensieTcd Ha MOMEHT ero 3ameHbl, a ecnu TpeboBaHwe noTpebuTens He yAOBNETBOPEHO
nNpogaBLOM, LieHa 3aMeHsieMOoro ToBapa W LeHa nepegaBaemMoro B3aMeH ToBapa ONpeaensiotcsd Ha MOMEHT
BbIHECEHMSA CyAOM peLUeHNsi O 3ameHe ToBapa.

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyae npegbsasneHus notpebutenem TpeboBaHWs O COpasMepHOM YMEHbLUEHWUW MOKYMHOW LEHbI
TOBapa B pacyeT NMPMHMUMAETCs LieHa ToBapa Ha MOMEHT npeabsaBrieHns notpebutenem tpeboBaHus o6 yueHke
unu, ecnn OoHO A0BPOBOMBLHO HE YAOBNETBOPEHO, HA MOMEHT BbIHECEHWUS CyAOM peELUeHUs O COpasMepHOM
YMEHbLLUEHWNM NMOKYNHOW LiEeHBbI.

(n. 3 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

4. Npw Bo3BpaTe ToBapa HeHaaexallero kayectsa notpedbuTens BnNpase TpeboBaTb BO3MELLEHNS pasHuLbl
MeXay LeHOM ToBapa, YCTAHOBMEHHOW [OroBOpOM, W LEHOW COOTBETCTBYKOLLEro TOBapa Ha MOMEHT
[0BPOBOMLHOIO yAOBNETBOPEHMS Takoro TpeboBaHus wunu, ecnu TpeboBaHne AOBPOBOMLHO HE YOOBMETBOPEHO,
Ha MOMEHT BbIHECEHUSI CYOM pPEeLLUEeHUs.

(n. 4 BBegeH PepepanbHbiM 3akoHOM OT 17.12.1999 N 212-93, B pen. PegepanbHoro 3akoHa ot 21.12.2004 N
171-93)

5. B cnyyae BoO3BpaTa ToBapa HeHagnexalwero kavecTBa, MpPoOOAHHONO B KpeawuT, noTpebuTento
BO3BpaLLlaeTcsa ynravyeHHasi 3a ToBap OEHeXHas CyMMa B pasMepe NoralleHHOro Ko AHK BO3BpaTa yka3aHHOro
TOBapa KpeauTa, a Takke BO3MeLLlaeTcs NnaTa 3a NpefAocTaBneHne KpeanTa.

(n. 5 B peq. ®enepansHoro 3akoHa oT 21.12.2004 N 171-93)

6. B cnyyae Bo3BpaTa TOBapa HeHagnexawero kKadyecrtBa, npuobpeTteHHoro noTpebutenem 3a cyet
noTpebuTtenbckoro kpeguTta (3avma), npogaeel o06s3aH BO3BpaTUTb MOTPEOMTENIO YMMayeHHyl 3a ToBap
OEHEXHYI0 CyMMy, a Takke BO3MECTUTb YNiavyeHHble MOoTpeduTenem MpoueHTbl U MHbIE MNaTeXM NO AOroBopy
noTpebuTenbCKoro kpeauta (3anma).

(n. 6 BBeaeH deaepanbHbIM 3akoHOM OT 21.12.2013 N 363-03)

Crtatbs 25. NpaBo noTpe6uTens Ha o6MeH ToBapa Hagnexallero kKayecrsa

1. MNoTpebutens BNpaBe 0OMEHATL HEMNPOAOBOLCTBEHHLIN TOBAP HaAMeXallero kayecTesa Ha aHamnormyHbIN
TOBap y npojasLa, y KOTOPOro 3TOT ToBap Obin NpuoGpeTeH, ecny ykasaHHbI ToBap He nogowen no ¢opme,
rabaputam, pacoHy, pacLBeTKe, pasMmepy Unm KOMNnekTaumm.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)
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HOTpeﬁMTeﬂb MMEET npaBo Ha obmeH HENpPOOOBOJIbCTBEHHOIO TOBapa HaaneXxawero Ka4ecrtea B Te4eHue
YeTblpHaguaTun OHen, He cunTas OHga ero MOKYIMKWN.

O6meH HenpoaoBOMNBCTBEHHOrO TOBapa Haanexallero KavyectBa MPOBOAMTCS, €CMNU yKa3aHHbI TOBap He
ObIn B ynoTpebneHun, coxpaHeHbl ero ToBapHbI BUA, NoTpedbuTenbckne cBONCTBa, NNombbl, pabpuyHblie Spnbiku,
a Takke MMeeTCs TOBApPHbIA YeK UMM KAacCOBbIN YeK NMBO WMHOW MOATBEpPXAaLWMA onnaTy ykazaHHOro Ttoeapa
AokyMeHT. OTcyTCcTBME y noTpebutenss TOBApHOrO Yeka WM KaccoBOro Yeka Nnbo WMHOro noArBepXaaroLlero
onnarty ToBapa JOKYMEHTa He NULLIAeT ero BO3MOXHOCTM CCbINaTbCs Ha CBUAETENbCKME NOKa3aHus.
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

[MepeyeHb TOBapoOB, He nognexawux OOMeHy MO OCHOBaHUAM, YKa3aHHbIM B HacTosilLen cTaTbe,
yTBepxaaetca MpasutensctBom Poccuiickon ®epepauuu.

2. B cnyyae, ecnv aHanorMyHblii ToBap OTCYTCTBYET B MpoJaxke Ha AeHb obpalleHus notpebutens k
npogasuy, NoTpebuTenb BNpaBe OTKa3aTbCsl OT UCMONHEHNA OOroBOpa Kymnnv-npogaxu n notpeboBaTb Bo3BpaTa
ynnaYyeHHoO! 3a yKasaHHbI ToBap AeHeXHoW cymmbl. TpeboBaHue noTpebuTenst o Bo3BpaTe ynnayeHHoW 3a
yKasaHHbIi TOBap [OEHEXHON CyMMbl MOANEXWT YAOBNETBOPEHUIO B TeyeHWe TpeX [Hel co [OHS Bo3BpaTa
yKasaHHOro ToBapa.

Mo cornaweHunto NoTpedbuTensa ¢ npogasBLOM oOMeH ToBapa MOXeT ObiTb MPeAyCMOTPEH MpU MOCTYNIIEHUN
aHanorm4yHoro Toeapa B npogaxy. Npogasey 0653aH He3aMeaANUTENbHO COOBLWNTL NOTPEBUTENIO O NOCTYNIIEHUN
aHanorM4yHoro ToBapa B NPOAAXy.

(n. 2 B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

CrtaTbs 26. YTpatuna cuny. - ®eaepanbHbiv 3akoH oT 25.10.2007 N 234-®3.

Cratbs 26.1. AncTaHUMOHHbIN CNOCO6 Npoaaxu ToBapa
(BBegeHa degepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

1. [1oroBop pO3HMYHOW KyMn-Npoaaxu MOXET OblTb 3aKNOYEH HA OCHOBAHUM O3HAKOMITEHUS NOTpeduTens ¢
npeanoXeHHbIM NPOA4ABLIOM ONMcaHveM ToBapa MOCPEeACTBOM KaTarioro, MPOCMNeKToB, OykneTtoB, OTOCHMMKOB,
CcpeacTB CBA3U (TENEeBM3NOHHOW, MOYTOBOW, PagMOCBSA3N U APYrUX) UMM UHBIMU MCKIIOYAKOLWMMM BO3MOXHOCTb
HEenocpeaCTBEHHOINO O3HAKOMIEHUsI NOTpebutens ¢ ToBapom nMbo obpasuom ToBapa Npu 3akYEHUU TaKoro
JoroBopa (AMCTaHUMOHHBIN cnocob npogaxu ToBapa) cnocobamu.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. MpogaBuomM [0 3akNOYeHMs OOroBopa AofkHa ObiTe MpepocTaBneHa notpebutento mMHdopmauua ob
OCHOBHbIX NOTpebuTenbCkMx CBOWCTBax ToBapa, 00 agpece (MecTe HaxoxaeHus) npogaBua, O MecTe
N3roToBreHNs ToBapa, O NOfHOM (PUPMEHHOM HaMMEHOBaHUN (HAaUMEeHOBaHMKN) NpodasLa (M3roToBUTENS), O LieHe
n 06 ycnoBusix NpuobpeTeHnss ToBapa, O ero JOCTaBKe, CPOKE CIyXObl, CpOKe roOOHOCTM U rapaHTUNHOM CPOKe, O
nopsigke onnaTbl TOBapa, a TaKKe O CpPOKe, B TeYEHWe KOTOPOro AeWCTBYET MNPEArioKEeHUe O 3aKMYeHUM
aorosopa.

3. lMNoTpebutento B MOMEHT OOCTaBkM ToBapa [JOIDKHA OblTb B MUCbMEHHOW bopMe npeaocTaBreHa
nHdopmaumsa o ToBape, NnpegycMmoTpeHHas ctatber 10 HacToswero 3akoHa, a Takke NpegyCMOTPEeHHas MyHKTOM
4 HacTosiLLen cTaTbn MHOpMaLUms 0 NOPSAKe U CpoKax Bo3BpaTa ToBapa.

4. |-|0Tp86I/ITeJ'Ib BrnpaBe O0TKa3aTbCA OT TOBaApa B noboe BpeMA 00 ero nepenayvun, a nocrie nepegaduy toeapa
- B TEYEHME CEMU OHEN.

B cnyyae, ecnu vHdopmauusi 0 Nopsiike M Cpokax BO3BpaTa ToBapa HaAnexallero kavectBa He Obina
npegocTaBreHa B NMMCbMEHHON hopMe B MOMEHT JOCTaBKM ToBapa, NoTpebutesb BrpaBe OTkasaTbCsi OT TOBapa B
TeYeHVe Tpex MecsiLieB C MOMEHTa Nnepefayn ToBapa.

BosepaT ToBapa Haanexallero kadecTBa BO3MOXEH B Cllydae, €CNM COXpaHeHbl ero TOoBapHbi BuWA,
noTpe6uTenbckMe CBOWCTBA, a Takke OOKYMEHT, NoATBepXaatoLmiAi dhakT 1 YCroBuMsl MOKYMKU yKa3aHHOro ToBapa.
OTcyTcTBUE Yy NOTPEOUTENS OOKYMEHTa, nmoATBepkAatollero gakT M YCroBus MOKYMKM ToBapa, He nuvwaeT ero
BO3MOXXHOCTU CCbINaTbCs Ha Apyrie Aoka3aTenbCTBa NprMobpeTeHust ToBapa y AaHHOMO Npo4aBua.
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MoTpebutenb He  BnpaBe OTkasaTbCAd OT ToBapa  Haanexalwlero kayecTBa, VMMEIOLLEro
UHOVBMAYarbHO-OMNpPeAerieHHble CBOWCTBA, €CMM YyKa3aHHbI ToBap MOXET ObliTb MCMONb30BaH WCKIOYUTENBHO
npuobpeTaloLmMm ero notTpeduTenem.

Mpu oTkase noTpebuTens oT ToBapa npoAaBel, AOIMKEH BO3BPATUTL €MY AEHEXHYD CYMMY, YMnrayeHHyt
noTpebutenem no JOroBopy, 3a UCKMYEHNEM pacxo4oB NpoAasLa Ha A0CTaBKy OT NoTpebuTens Bo3BpaLleHHOro
TOoBapa, He Mno3gHee 4YeM 4epe3 [ecsATb OHEW CO AHA NpeabsBreHus notpebuTenem COOTBETCTBYIOLLEIO
TpeboBaHus.

5. MocnepcTeust npodaxu ToBapa HeHaanexalero kayectesa AMCTAHLMOHHBIM CNOCOOOM Npogaxu ToBapa
YCTaHOBMEHbI NOJOXEHMSAMW, NPESYCMOTPEHHBIMU cTaTbsiMK 18 - 24 HacTosiwero 3akoHa.

CtaTtbs 26.2. MpaBuna npogaxu oTaenbHbIX BUAOB TOBapoB

(BBegeHa ®epepanbHbiM 3akoHoM oT 18.07.2011 N 242-$3)

MpaBuna npogaxu oOTAenbHbIX BUOOB TOBapoB YycTaHaBnuBawTca [lpaButensctBom Poccunckon
depepauymm.

Mnaga lll. SALLUMUTA NPAB NOTPEBUTENEW MPU BbINONHEHUN
PABOT (OKA3AHUWM YCNIYT)

Ctatbf 27. Cpoku BbINOSIHEHUs paboT (okasaHus ycnyr)

1. WcnonHuuTenb o6s3aH OCyLWecTBUTb BbINONHEHNE paboTbl (OKaszaHWe YCnyrn) B CPOK, YCTAHOBEHHbIN
npaBunaMu BbIMNONHEHUS OTAENbHbIX BMAOB paboT (OkasaHus OTAErNbHbIX BWOOB YCNyr) WM [OrOBOPOM O
BbIMONMHEHNM paboT (okasaHun ycnyr). B poroBope 0 BbIMONHEHMM paboT (oKa3aHuM  YCnyr) MOXeT
npeaycmaTpuBaTbCsl CPOK BbIMOMHEHUS paboTbl (OkasaHWs YCnyru), ecny yKasaHHbIMU NpaBuramMu OH He
NpeaycMOTpeH, a TakKe CPOK MeHbLUe NPOAOSIKUTENBHOCTU, YEM CPOK, YCTaHOBIEHHbIA YKa3aHHbIMU
npaeunamMu.

2. Cpok BbINOMHEHNs paboTbl (OKasaHWs ycnyrn) MOXeT onpedensitbCsd AaTon (nepvogom), K KOTOPOW
OOIMKHO ObITb 3aKOHYEHO BbIMONHEHME paboTbl (OKasaHwe ycnyrn) unu (M) gator (Mepuogom), K KOTOpPOM
NCMONHUTENb AOMKEH NPUCTYNMUTb K BbIMOMHEHNIO paboThbl (OKa3aHWUIo ycryru).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnydyae, ecnu BbiNonHeHne paboTbl (Oka3aHuWe YCnyrn) OCyLecTBASeTCA Mo 4acTaMm (JocTaBka
nepuoanyeckon nevaTu, TexHM4eckoe obcnyxmnBaHne) B Te4eHne cpoka eNCTBMSA JOroBopa O BbINOMHEHUN paboT
(okazaHum ycnyr), JOMKHbI NpegycMaTpuBaTbCs COOTBETCTBYHOLUME CPOKU (Nepuogbl) BbIMONHEHMS Takux pabot
(okazaHusa ycnyr).

Mo cornalleHntio CTOPOH B AOroBOpe MOryT ObITb MPegyCMOTPEHbI TakKe CPOKU 3aBepLUEHUs OTAENbHbIX
aTanoB paboTbl (MPOMEXYTOYHbIE CPOKN).
(n. 3 BBegeH deaepanbHbIM 3akOHOM OT 17.12.1999 N 212-03)

CtaTtbs 28. MocneacTBus HapyLIeHUs UCNOSHUTENEM CPOKOB BbINONHEeHUA paboT (okasaHuA ycnyr)

1. ECnM MCNoONHWUTENb HapPYLIWI CPOKWU BbIMOJNIHEHMS paboThbl (OKa3aHMs YCryru) - CPOKM Hayana v (unwm)
OKOHYaHMS BbINOMHEHNss paboTbl (OKasaHwWs ycnyrn) u (MnmM) NPOMEXYTOYHbIE CPOKU BbINOMHEHUA paboThbl
(okazaHus ycnyru) unu Bo BpeMsl BbINMOMHEHUs paboTbl (OKas3aHUs ycrnyru) ctano o4eBugHbIM, YTO OHa He bygeT
BbINOMHEHa B CPOK, NoTpebuTtens No ceBoeMy BbIOOPY Brpase:

(B peq. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 25.10.2007 N 234-93)

Ha3Ha4YUTb UCMOMHUTESO HOBbIN CPOK;
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Nnopy4nTb BbIMNOSNHEHNE pPaboThbl (OKa3aHue ycnyru) TpeTbMM NuuamM 3a pasyMHyo LieHY UMW BbINOMHUTL ee
CBOMMMU cunamu 1 NoTpeboBaTb OT UCMOSTHUTENS BO3MELLLEHWUSI MOHECEHHbIX PacXxo4o0B;

I'IOTpe6OBaTb YMEHbLUEHNA LeHbl 3a BbINOJIHEHNE pa6OTbI (OKa3aHMe yCJ'IyFI/I);
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OTKa3aTbCs OT UCMOJSIHEHMS JOroBOpa O BbINOMHEHMMN paboTbl (OKkasaHun ycnyru).
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTtens BnpaBe noTpeboBaTb Takke MOMHOMO BO3MELLEHUS YObITKOB, MPUYUHEHHBIX €My B CBSI3W C
HapyLleHMeM CPOKOB BbIMOMHEHNs paboTbl (OKa3aHus ycnyru). YObITKM BO3MELLAOTCA B CPOKW, YCTAHOBMNEHHbIE
ONns yooBneTBOpPEeHUs COOTBETCTBYHOLUMX TpeboBaHun notpedburtens.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. HasHayeHHble noTpebuTenemM HOBble CPOKU BbINOMHEHUs paboTbl (OkasaHUA yCryru) ykasblBaloTCA B
A0roBope 0 BbINONHEHMU PaboTbl (OKa3aHUK ycryri).
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

B Clniy4ae npocpo4kn HOBbIX CPOKOB I'IOTpe6l/ITeJ'Ib Bnpaese npeabABUTb UCMOJTHUTENIO UHbIE Tpe6OBaHVI$-|,
YCTaHOBJ1€HHbIE MYHKTOM 1 HacTosAWwen cTaTbMm.

3. Uena BbinonHeHHow paboTbl (Oka3aHHOW Yycnyru), BO3Bpaliaemas notpebutento npu oTkase oOT
NCMOMHEeHNs 4OoroBopa O BbINOMHEHUW paboThbl (OKasaHUM ycnyru), a Takke yduTbiBaemasi Npu yMEHbLUEHWUN LiEHbI
BbINOSMIHEHHOW pPaboTbl (OKa3aHHOM YCNyru), onpefensieTcss B COOTBETCTBUM C NyHkTamun 3, 4 n 5 crtatbu 24
HacTosiero 3akoHa.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. MNpwn oTKa3e OT UCMONHEHNA JOroBOpa O BbINOMHEHUN paboTbl (OKa3aHWW YCryrn) UCMONMHUTENb He BrpaBe
TpeboBaTb BO3MELLEHMSA CBOMX 3aTpaT, NPOM3BEAEHHbIX B Npouecce BbIMONHeHUs paboTbl (OkasaHusa ycnyru), a
Takke nnaTbl 3a BbIMOMHEHHY paboTy (OKkasaHHYIo YCryry), 3a UCKII0YeHMEM criydas, ecnv notpebuTenb NpuHAN
BbINOMHEHHYI0 paboTy (OKasaHHYo ycnyry).

(B pea. PegepanbHbix 3akoHoB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-$3)

A63aL ncknoYeH. - PegeparnbHblii 3akoH oT 17.12.1999 N 212-93.

5. B cnyyae HapyLleHWs yCTaHOBMEHHbIX CPOKOB BbIMONTHEHWS paboThl (OKasaHWs yCnyrn) Unm HasHaydeHHbIX
notpebutenem Ha OCHOBaHUM NyHKTa 1 HAcCTOsLEN CTaTbl HOBbIX CPOKOB MCMOMNHUTENb ynnadynBaeT noTpeburento
3a Kaxabli AeHb (4ac, ecrnv CpPoK onpederieH B yacax) NPOCPOYKM HEYCTOMKY (NEeHI0) B pasmepe Tpex MpoLEeHTOB
LieHbl BbINOMHEHMS paboThbl (OKa3aHMs YCIyru), a ecnuv LieHa BbINoNHeHUs paboTkbl (OKazaHUs ycnyru) 4OroBOpoM O
BbINOMHEHNM paboT (okas3aHuw ycnyr) He onpegeneHa - obwen UeHbl 3akasa. [JoroBopom O BbIMONHEHUM paboT
(okazaHum ycnyr) mexgy notpedbutenem M MCNonHUTENeM MoXeT ObiTb yCTaHOBNEH 6Gonee BLICOKUN pasmep
HEeyCTONKN (NeHw).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HeycTonka (neHs) 3a HapyleHue CPOKOB Havana BbINOMHeHus paboTbl (Okas3aHust ycnyru), ee aTana
B3bICKMBAETCS 3a KaXAbIN AeHb (Yac, eCnun CPoK onpeaeneH B Yacax) NpoCpOYKM BNOTh 4O Hayana BbINOfIHEHMWS
paboTbl (Oka3aHua ycnyru), ee aTana unu npeabsasrneHns notpedutenem TpeboBaHUin, NPegyCMOTPEHHbBIX MYHKTOM
1 HacTosALWEN CTaTbW.

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HeycTtonka (neHs) 3a HapylleHMe CPOKOB OKOHYaHWsI BbINOSIHEHUS paboTbl (OKasaHws ycnyru), ee aTana
B3bICKMBAETCA 3a KaxAbli OeHb (4ac, ecnu cpok ornpedeneH B 4acax) NPOCPOYKM BMMOTb [0 OKOHYaHWA
BbIMOSIHEHNA paboTbl (OkasaHWa ycnyrv), ee 2a3Ttana wnuM npeabsineHnss notpebutenem TpeboBaHui,
NpeaycMOTPEHHbIX NMYHKTOM 1 HacTosLen cTaTbu.

(B peq. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

CymmMa B3bICKAHHOW MOTPeGWUTENEM HEYCTOWMKM (NEeHU) He MOXeT MpeBblllaTh LieHy OTAEMbHOTO BuAa
BbINOSHEHNST paBoThl (OKasaHWsl ycryru) unu obLuyto LieHy 3akasa, ecrnv LieHa BbIMONHEHWs OTAEMbHOrO BuAa
paboTbl (Oka3aHus yCnyru) He onpeaeneHa JOroBOPOM O BbINOMHEHUM paboThl (OKa3aHUW yCryru).

Pasmep HeycToOWKu (MeHKn) onpeaenseTcs, NCXoasl U3 LieHbl BbIMONHEHMS paboThl (OKa3aHusa ycnyru), a ecrnm
yKka3aHHas LeHa He ornpefeneHa, nucxogd v3 obLwen ueHbl 3aka3a, CyLeCTBOBaBLUEW B TOM MecTe, B KOTOPOM
TpeboBaHne noTpedbuTtensa [OMKHO Obino ObiTb YAOBMETBOPEHO WCMOMHUTENEM B [OeHb [0OPOBOSIBHOMO
YAOBMETBOPEHNs Takoro TpeboBaHus unu B [OeHb BblHECeHUs cyaebHoro pelweHus, ecnu TpebosaHue
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noTpebutens OGPOBONLHO YAOBNIETBOPEHO He Gbifo.

6. TpeboBaHua noTpebuTens, yCTAHOBMEHHbIE MNYHKTOM 1 HacTodAwen cTaTbW, He nognexar
YOOBMNETBOPEHUIO, €CNN UCNONHUTEND AOKAXKET, YTO HapyLleHWe CPOKOB BbINONIHEHUS paboThl (OKka3aHus yCryru)
NPOWN30LLNO BCeACTBME HEMPEOAONUMOWN CUMbl UK NO BUHE NoTpebutens.

CraTtbs 29. [paBa noTpebuTens npyM o6HapykeHUn HeOCTAaTKOB BbINOMIHEHHOW PaboThkl (OKa3aHHON ycnyru)

KoHcynbTaHTlnt0C: npumeyaHue.

O npaBax NoTpebuTens - y4acTHUKa SONEBOro CTPOMTENbCTBA B Criydae, ecnv o6 bekT 40NeBOro CTpoMTenbCTBa
NMOCTPOEH C OTCTYMNJIEHWEM OT YCIOBMI 3aKMOYEHHOIO JOrOBOpa, MPUBEALUMM K YXYALIEHWIO KayecTBa TaKoro
obbekTa, cm. n. 2 cT. 7 ®egepanbHoro 3akoHa ot 30.12.2004 N 214-03.

1. MNoTpebutenb npu oGHapyXeHUN HeJoCTaTKOB BbIMOSIHEHHOW paboThl (OKasaHHOW ycryru) Brpase Mo
cBoeMy Bblbopy noTpeboBaThb:

6e3B03Me3HOro YCTpaHeHNss He4OCTaTKOB BbIMOMHEHHOW paboTbl (OKa3aHHOWM yCryru);
COOTBETCTBYIOLLEINO YMEHbLUEHWS LieHbl BbIMONHEHHON paboTbl (OKkasaHHOW ycnyri);

0e3B03MEe34HOr0 W3roTOBMEHUS OpYroM BelinM M3 OOHOPOAHOrO MaTtepuana Takoro e kadectBa Wnu
MOBTOPHOrO BbINOMHEHNsT paboTbl. [Mpn aTtoMm noTpebuTtens o6sA3aH BO3BpaTUTL paHee nepedaHHyl emy
WCMNONHUTENEM BELLb;

BO3MeELWEHNA NMOHECEHHbIX MM pacxodoB Mo yCTpaHeHU HeOoCTaTKOB BbIMOSIHEHHOWN paGOTbI (OKa3aHHOl7I
ycnyrm) CBOMMMUM CcunamMum nnn TpetbMun nnuamMmn.

YpaoeneTtsBopeHue TpeboBaHui notpedbutens o 6€3B03Me34HOM YCTPaHEHUN HEOOCTaTKOB, 06 N3roTOBNEHUN
Apyron Bewy wvny O NOBTOPHOM BbINOSMHEHUM paboTbl (Oka3aHMM ycnyrv) He ocBobOXAaeT WCMONHUTENs oT
OTBETCTBEHHOCTW B (hOPME HEYCTOWNKM 3a HapyLLUEHNE CPOKa OKOHYaHWS BbIMOMHEHNst paboTbl (OKa3aHus ycryru).
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MoTpebuTtens BnpaBe OTKas3aTbCs OT MCMOMHEHUS AOroBopa O BbINOMAHEHWM paboTbl (OKa3aHWK YCryru) u
notpeboBaTb MOMHOrO BO3MELLEHNS YObITKOB, €CNN B YCTAHOBMEHHbIN yKa3aHHbIM JOrOBOPOM CPOK HEedoCTaTKu
BbINOMHEHHON paboTbl (Oka3aHHOW yCrnyrn) He ycTpaHeHbl ucnonHutenem. NotpebuTtens Takke BNpasBe OTKa3aTbCH
OT WUCMOMHEHWs JOroBopa O BbINOMHEHUM paboTbl (OKa3aHMM ycnyru), ecnn UM OBHapyXeHbl CyLIECTBEHHble
HeJoCTaTKM BbIMNONHEHHON paboTbl (OKka3aHHOW YCMAYrM) UMW MHbIE CYLIECTBEHHble OTCTYMMEHWs OT YCOBUM
gorosopa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTtens BnpaBe noTpeboBaTb Takke MOMHOrO BO3MELLEHUS YObITKOB, MPUYUHEHHBIX €My B CBSI3U C
HeJoCTaTKaMy BbINMOJSTHEHHOW paboThl (OKa3aHHOWM ycnyru). YObITKM BO3MELLATCHA B CPOKW, YCTAHOBIEHHbIE ANSs
YOOBMETBOPEHMSI COOTBETCTBYIOLLNX TpeboBaHuM noTpedutens.

2. LlleHa BbINnonHeHHOW paboTbl (OKasaHHOW Yycnyru), Bo3Bpallaemasi noTpeduTento npu oTka3e oT
NCMNONMHEHNs 4OroBOpa O BLINOMHEHUN paboThl (OKa3aHUM ycnyru), a TaKkke ydnTbiBaemas npyu yMEHbLUEHUN LieHbI
BbINOMHEHHOW paboTbl (OKka3aHHOW YyCnyru), onpenensieTcss B COOTBETCTBUMM C NyHkTamu 3, 4 n 5 cratbm 24
HacTosLero 3akoHa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. TpeboBaHus, CBA3aHHbIE C HedoCTaTKaMu BbIMNOMHEHHOM paboTbl (Oka3aHHOW ycnyru), MoryT ObiTb
npegbsBneHbl MpU MPUHATUN BbINOMHEHHOW paboTbl (Oka3aHHOW YCMyrM) WM B XO4€ BbINOMHEHMS paboThbl
(okasaHusa ycnyrn) nubo, ecnv HeBO3MOXHO OOHapyXWTb HegoCTaTKM NpW MPUHATMU BbINOMHEHHOW paboTbl
(okasaHHOW ycnyru), B Te4eHUe CPOKOB, YCTAHOBMEHHbIX HACTOSALLMM MYHKTOM.

MoTpebuTenb BrnpaBe nNpeObsBNATb TPebOOBaHWUs, CBsA3aHHble C HedocTaTKaMu BbIMOSIHEHHOW paboThl
(oka3aHHOW ycrnyru), ecrnm oHU oBHapyKeHbl B TeYEeHWE rapaHTUIAHOTO Cpoka, a NMpu ero OTCYTCTBUM B pa3yMHbIN
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CPOK, B npegenax ABYX NET CO AHSA MPUHATWS BbIMNONHEHHOW paboTbl (Oka3aHHOW Ycryrn) unuv NSt NeT B
OTHOLLEHMN HEJOCTaTKOB B CTPOEHUM U MHOM HEABUXMMOM MMYLLECTBE.
(n. 3 B peq. ®enepanbHoro 3akoHa oT 17.12.1999 N 212-$3)

4. NcnonHuTenb oTBeYaeT 3a HegocTaTkn paboTbl (YCryru), Ha KOTOPYIO HE YCTaHOBIEH rapaHTUMHbBIA CPOK,
ecnu notpebutenb OOKaXeT, YTO OHU BO3HWKIW OO0 €€ MPUHATUS UM UMM NO MPUYMHaM, BO3HWKLLIMM A0 3TOro
MOMEHTa.

B oTHoweHun paboTbl (ycnyrun), Ha KOTOPYI YCTAaHOBMEH rapaHTUNHBIN CPOK, NCMONMHUTENb OTBEYAET 3a ee
HegocTaTKW, eCnn He AOKaXKeT, YTO OHM BO3HUKMM Nocrie NpuHATUSA paboTsl (ycnyrn) notpebutenem Bcrieacteve
HapyweHnss UM nNpaBun  WCMOMb30BaHMSA pesynbtata paboTbl (ycnyru), AOEWCTBUA TpeTbUX nul  Wnu
HenpeoaonMmMoNn CUnbI.

(n. 4 BBegeH ®egepanbHbiM 3akoHOM OT 17.12.1999 N 212-93)

5. B cnyvasx, korga npeaycMOTPeHHbIV JOTOBOPOM FapaHTUHBIN CPOK COCTaBrsieT MeHee ABYX neT (MATu
neT Ha HeABWKMMOE MMYLLECTBO) U HedocTaTkM paboTbl (ycrnyrn) obHapyxeHbl notpebutenem no mcreveHuun
rapaHTUAHOrO Cpoka, HO B Mpedenax ABYX neT (MATWM neT Ha HeABWXKMMOE MMYLLEeCTBO), nmoTpebutens Bnpase
npeabABUTbL TpeboBaHNA, MPeAYCMOTPEHHbIE MYHKTOM 1 HacToALeln CTaTby, eCrnv AOKaXeT, YTO Takne HedocTaTku
BO3HWKIN 0 MPUHATUS UM pesynbTata paboTbl (yCnyru) unm no npuymMHam, BO3HMKLLIMM A0 3TOFO MOMEHTA.

(n. 5 BBegeH ®egepanbHbiM 3akoHOM OT 17.12.1999 N 212-93)

6. B crnyyae BbISIBNEHMSA CyLLECTBEHHbIX HEAOCTaTKOB paboTbl (ycnyru) noTpebutens BNpase NpeabaBuUTb
ncrnonHuTento TpebosaHme o 6€3803Me34HOM YCTpaHeHUN HeOCTaTKOB, €CNW AOKaXKeT, YTO HeJOCTaTKN BO3HUKIM
[0 NPUHATUS UM pesynbTata paboTbl (ycrnyri) Unu no NpuuMHaM, BO3HMKLWNM A0 3TOr0 MOMeHTa. 9To TpeboBaHue
MOXeT OblTb NpeabsBreHo, eCny TakMe HeJoCTaTkM OGHapyXXeHbl N0 UCTEYeHUM ABYX NeT (NATU NeT B OTHOLLEHUN
HeABWKUMOro UMYLLIECTBA) CO OHA NPUHATUS pesynbTata paboTbl (ycnyru), HO B Mpedenax YCTaHOBMEHHOro Ha
pesynbTat paboTbl (ycnyrn) cpoka crnyxbbl unn B TeYeHwe AecATW NneT CO AHA MPUHATUS pesynbTaTta paboThbl
(ycnyrn) notpebutenem, ecnu cpok cnyxObl He ycTaHoBneH. Ecnn gaHHoe TpeboBaHue He yOOBMNETBOPEHO B
TeyeHne ABaguaTtn OHEeW CO OHSA ero npeabsBneHus notpebutenem mnm obHapyKeHHbI HeJoCTaToK sBMnseTcd
HeycTpaHuMbIM, NOTpebuTens No cBoeMy BbiIbopy Bnpase TpebosaThb:

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

COOTBETCTBYIOLLENO YMEHbLUIEHUS LIEHDI 32 BbIMOMHEHHYIO paboTy (OkasaHHyto ycnyry);

BO3MeLleHUA NMOHEeCEeHHbIX MM pacxXodoB MO YCTpaHEeHUo HeOoCTaTKoB BbINOSTHEHHOMN pa6OTbI (OKa3aHHOI7I
yCJ'IyFI/I) CBOUMU cunamMu nnu TpeTbMMn Nnuamu;

OTKa3a OT UCTMOSIHEHUsI OrOBOPaA O BbINOMHEHUN PaboThl (OKa3aHWW YCNyrn) n BO3MELLEHNST YObITKOB.
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

CTtaTbs 30. Cpoku ycTpaHeHUs He4OCTaTKOB BbINONHEHHOW paboTkl (OkasaHHOW ycnyru)

Hepoctatku paboTbl (ycnyru) AOMKHbl OblTb YCTPaAHEHbI UCMOSNHUTENEM B Pa3yMHbIA CPOK, HAa3HAYEHHbIN
notpebutenem.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

A63aL ncknoyeH. - PegeparnbHbl 3akoH oT 17.12.1999 N 212-03.

HasHayeHHbI NnoTpebuTenem cpok yCTpaHeHNs HE4OCTATKOB TOBapa ykasblBaeTCsl B JOTOBOPE UMN B MHOM
NOANUCBLIBAEMOM CTOPOHaMM AOKYMEHTE NnMBOo B 3asiBNEHWM, HanpaBreHHOM NOTpebuTenemM UCNOSHUTENIO.
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3a HapylleHue npeayCMOTPEHHbIX HacTosILLeN CTaTbel CPOKOB YCTPaHEHUs! HeLoCTaTKOB BbIMONIHEHHOM
paboTbl (OKka3aHHOW YCryrv) UCMOMHUTEMb YNradMBaeT MNOTPeOUTENo 3a Kaxablh OeHb MPOCPOYKM HEYCTOWMKY
(neHlo), pasmep M MOPSAOK MCYMCIEHMSI KOTOPOW onpenenstoTcsl B COOTBETCTBUM C MyHKTOM 5 craTbu 28
HacTosiLero 3akoHa.

B cnyyae HapyleHusi ykasaHHbIX CPOKOB MOTpebuTens BrMpaBe MNpPeabsiBUTb MCMOSIHUTENIO UHble
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TpeboBaHus, NpeaycMOTPeHHble NyHKTamu 1 1 4 cTaTbl 29 HacTosILLEero 3akoHa.

CrtaTbs 31. Cpoku yaoBneTBOpeHUs1 oTAeNbHbIX Tpe6oBaHU NoTpebuTens

1. TpeboBaHusi noTpebuTens 06 yMEHbLUEHUMU LEeHbl 3a BbIMNOMHEHHYK paboTy (OkasaHHyl ycryry), o
BO3MELLIEHUN pacxogoB MO YCTpaHEHMIO HE4OCTAaTKOB BbINOMHEHHOW paboThl (OKa3aHHOW YCMyrM) CBOMMW CUNamMm
Unu TpeTbMMM NMLaMK, a TakKe O BO3BpaTe ynnayveHHon 3a paboTy (ycnyry) AEHEXHOW CyMMbl U BO3MELLEHUU
yObITKOB, NMPUYNHEHHBIX B CBSA3M C OTKA30M OT MCMOJIHEHMS AOroBopa, NpeayCcMOTPEHHbIe NyHKTOM 1 cTaTbu 28 1
nyHktTamyn 1 n 4 crtatbn 29 Hactoswero 3akoHa, noanexaT YOOBMETBOPEHUIO B AECATUAHEBHbIA CPOK CO AOHS
npeabsiBNeHNs COOTBETCTBYHOLLEro TpeboBaHus.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. TpebGoBaHusa noTpebutens o 6e3B03mMe34HOM WU3rOTOBMEHWUU OPYrol Belly M3 OAHOPOAHOro maTtepuana
TAKOro Xe KayecTBa WivM O MOBTOPHOM BbINOSIHEHMU PaGOThl (OKa3aHWKM YCRyru) NMoanexaTt yOOBeTBOPEHUO B
CPOK, YCTaHOBMNEHHbIN AN CPOYHOrO BbIMOSHEHUS paboTbl (OKasaHWsa ycryru), a B crydyae, ecnn 3TOT CPOK He
YCTaHOBJIEH, B CPOK, NPeAyCMOTPEHHbIN [JOrOBOPOM O BbINOSHEHUM paGoTbl (OKa3aHWM YCnyru), KOTOpbIi Obin
HeHaasexalle UCMOSHEH.

3. 3a HapyLieHMe NpegyCMOTPEHHbIX HAaCTOSILLEN CTaTbeN CPOKOB yAOBNETBOPEHNSA OTAENbHbLIX TpeboBaHM
noTpebutensa NCNONHUTENb ynnadnBaeT NoTpedbuTento 3a Kaxabl AeHb MPOCPOYKN HEYCTOMKY (MEeHI0), pasmep u
NOPSIAOK UCHMCIIEHNS KOTOPOWN ONPeaensanTCcsa B COOTBETCTBMMU C MYHKTOM 5 cTaTby 28 HacTosLero 3akoHa.

B cnyyae HapylweHusi CpOKOB, yKasaHHbIX B NyHKTax 1 v 2 HacToswewn ctatbu, notpebutens Bnpase
NpeabsBUTbL UCMONMHUTENIO MHble TPeboBaHUS, NpeayCMOTPeHHbIe NYHKTOM 1 ctatbm 28 u nyHkTamm 1 u 4 ctatbn
29 Hacrosiwero 3akoHa.

Ctatbs 32. MpaBo NnoTpe6uTens Ha oTka3s OT MCNOSHEHUsI AOrOBOPa O BbIMONIHEHMM PaGoT (OKa3aHWUM ycnyr)

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

MoTpebuTtens BnpaBe OTKa3aTbCA OT MCMNOMHEHUS AOroBopa O BbIMONHEHWM paboT (okasaHuwm ycnyr) B
noboe Bpemsi Mpu YCNOBUM ONMNAaTbl UCMOMHUTENO (PakTUYECKM MOHECEHHbIX WM PacxOdoB, CBSA3aHHbLIX C
ncrnonHeHnem o06a3aTensCTB N0 JaHHOMY AOroBOpY.

CrtaTbs 33. CMeTa Ha BbInosiHeHMe paboTbl (Oka3aHue ycrnyru)

1. Ha BbinonHeHne paboTbl (OKa3aHue ycnyru), NpeaycMOTPEHHOW OOroBOPOM O BbINOMHEHMU paboThbl
(okasaHun ycnyrn), MOXeT ObITb COCTaBneHa TBepaasi unv npubnuantensHas cmeTa.

CocTaBneHne Takom cCMeTbl Mo Tpe6OBaHl/IIO ﬂOTpe6VITeJ'IFI UnNu ucnonHuTens obsasartenbHoO.

2. VicnonHutenb He Bnpase TpeboBaTb yBenMYeHUs TBepAon CMeTbl, a NoTpebuTtens - ee yMeHbLUEH s, B
TOM 4YucCrne B Clnydae, Korga B MOMEHT 3aKIni4eHna gorosopa UCKro4vanacb BOSMOXHOCTb NpeayCcCMoTpeTb MOJIHbIN
00bem nognexalyux BbiMOMHEHUIO paboT (oKas3aHMIo YCnyr) nnn HeodxoauMbIX AN 3TOr0 PacxogoB.

WcnonHutenb mMmeeT npaBo TpeboBaTb yBenuueHWs TBEPAOW CMETbl MpWU CyLeCTBEHHOM BO3pacTaHuu
CTOMMOCTWM MaTepuanoB u obopygoBaHus, NpedoCTaBfsieMblX WCMOMHUTENEM, a Takke OKa3blBaeMblX emy
TPETBUMWU NULAMK  YCIYr, KOTOpOe Henb3s 6bino npegycMOTpeTb Mpu 3akndeHun gorosopa. [lpu oTkase
noTpebuTens BbINONHUTL 3TO TpeboBaHWe NCNOMNHUTENb BNpaBe pacTOPrHyTb AOroBOP B CyaebHOM nopsgke.

(n. 2 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

3. Ecnu BO3HMKNA HEOOXOOAWMOCTb BbINOMHEHUSI AOMOMHUTENbHBIX PaGoT (OKa3aHUs AOMOMHUTENbHbIX
YyCnyr) v no 3TOi MNPUYMHE CYLLECTBEHHONO NPEBbLILEHNUS NPUBMAUSUTENBHON CMETbI, WUCMOMNMHUTENb 06s3aH
CBOEBPEMEHHO MpeaynpeanTs 06 3ToM noTpebutens. Ecnu noTpebutens He gan cormacve Ha MpeBbiLIEHUE
NpPUBNM3NTENbHOW CMETHI, OH BMpaBe OTKA3aTbCsl OT UCMOMHEHUs JoroBopa. B aToM criyyae MCMOMHUTENb MOXET
TpeboBaTh OT NOTPeEGUTENS yNNaThl LieHbl 338 BbINONHEHHYIO PaboTy (OKa3aHHY ycryry).

WcnonHutenb, CBOEBPEMEHHO He npegynpeamBLLMA  NOTPeOUTENs O HeobXOOMMOCTU MNPEBbILLEHMS
NpnénNmn3anTenbHOM cmeTbl, 06513aH UCMONMHUTL AOrOBOP, COXPaHAs NpaBo Ha onnaty paboTbl (ycnyrn) B npegenax
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NpUBGNM3NTENBHON CMETHI.
(n. 3 BBeaeH PeaepanbHbiM 3akoHOM OT 17.12.1999 N 212-03)

Ctatbfl 34. BbinonHeHue paboTbl U3 MaTepuana UCnonHuTenst

1. NcnonHuTtens 06513aH BbINONHWUTL paboTy, onpeaeneHHyo 4OroBOPOM O BbINOSHEHWMM paboThbl, U3 CBOErO
maTtepuana u CBOUMM cpeacTBaMu, ECii MHOE He NPeAYCMOTPEHO AOrOBOPOM.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

McnonHuTtenb, npegocTaBMBLUMIA MaTepuan ans BbiMOfIHEHUA paboThl, OTBEYaeT 3a ero HeHagsnexailee
Ka4yecTBO Mo npaBunam 06 OTBETCTBEHHOCTU NPoAaBLa 3a TOBapbl HEHAANEXaLlero kKadecTsa.
(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. Martepuan wucnonHutens onnavvMBaetcd noTpebutenem npu 3aknoyYeHun YyKasaHHOro [JOorosopa
MOMHOCTBIO UMK B pa3mepe, ykasaHHOM B AOroOBOpE O BbIMOMHEHWUM paboThbl C YCNOBUMEM OKOHYaTeNbHOro pacyeta
npu nony4yeHny noTpedbuTenem BbIMONTHEHHON UCMOMHUTENeM paboTbl, €Criv MHOM NOPSALOK pacyeToB 3a MaTepuan
NCMNOMHUTENs He NPeayCMOTPEH CornalleHneM CTOPOH.

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyyasix, npeaycMOTpPEHHBIX JOrOBOPOM O BbINOMHEHUW paboThl, MaTtepuan MoxeT 6biTb NpeJocTaBneH
ncnonHuTenem notpebutento B kpeaut. MNocneaytollee M3MeHeHWe LieHbl NpeJoCTaBNeHHOro B KpeauT matepuana
UCNOMHWUTENS He BrneYeT 3a coboii nepepacyeTa.

(B pea. PegepanbHOro 3akoHa ot 17.12.1999 N 212-93)

4, MaTepman NCNONMHUTENS U HeobXxoaumble [Ofsl  BbINOSIHEHMS pa6OTbI TEXHNYECKMne cpeacrtea,
MHCTPYMEHTbI U Npo4yee OOCTaBNAKTCA K MECTY BbINMOJIHEHUA pa60T NUCNOJTHUTENEM.

Cratbs 35. BbinonHeHue paboTbl U3 MaTepuana (c Bewbio) noTpebutens

1. Ecnn paboTa BbINOMHAETCS MOMHOCTBIO MMM YacTUYHO M3 MaTtepuana (C Belwblo) notpebutens,
NCMONHUTENb OTBEYAET 3a COXPaAHHOCTb 3TOr0 MaTtepuarna (BeLum) 1 NpaBUIbHOE ero NCMonb3oBaHMe.

McnonHuTtenb obs3aH:

npeaynpeauts NOTpedbuTens o HENPUrogHOCTU UM HegobpoKayeCTBEHHOCTN NepeaaHHoro noTpebutenem
MaTepuana (BeLum);

npencTtaBnUTb OTHET ob n3pacxogoBaHmn Mmatepumana n Bo3BpaTtuTb €ro oCTaTok.

B cny4ae nomHom vnu 4acTMYHOW yTpaThl (NOBpeXAeHns) maTepuana (Bewu), NpMHATOro ot notpeburens,
ucnonHutens obss3aH B TPeXAHEBHbIA CPOK 3aMEHWTb €ro OAHOPOAHbLIM MaTepuanom (BeLblo) aHarnormyHoro
KayecTBa M MO XenaHuWo noTpebuTens M3roToBUTbL M3denve u3 OJHOPOAHOro MaTepuana (Belwm) B padyMHbIN
CPOK, @ Mpu OTCYTCTBUM OOHOPOAHOr0 Marepuana (Beliy) aHariorMyHoro kayecrtBa - BO3MeCTUTb NoTpebuTento
OBYKpaTHYIO LEeHY YTpadeHHOro (NnoBpexaeHHOro) marepvana (Bewwu), a Takke pacxogbl, MOHEeCEeHHble
notpebutenem.

2. LleHa yTpayeHHOro (MoBpeXOeHHOro) martepuana (Belin) onpenensieTcsl, UCXoasl M3 LieHbl MaTepuana
(Bewm), cyllecTBOBaBLLEN B TOM MECTE, B KOTOPOM TpeboBaHMe NnoTpeduTens AoMKHO 6bIno ObiTb YO0BNETBOPEHO
UCNONHUTENEM B AeHb A0OPOBONMBLHOIO yOOBNETBOPEHUS Takoro TpeboBaHMsa UM B AeHb BblHECEHUS cyaebHoro
peLueHus, ecnu TpeboBaHue notTpedbuTens 4OGPOBONBHO YAOBNETBOPEHO HE ObINO.

LleHa maTepuana (Belum), nepegaBaeMoro UCNONHUTENIO, onpeaensieTcs B JOFOBOPE O BbINONIHEHUM paboThbl
U B MHOM JOKYMEHTe (KBUTaHLMK, 3aKase), NoaATBepXKAatoLLeM ero 3akroyeHue.
(B peq. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. UcnonHuTenb ocBoGoxaaeTca OT OTBETCTBEHHOCTU 3a MOSHYI0 UMM YacTU4YHYO yTpaTy (MoBpexaeHue)
maTepuana (BeLu), NPUHATOTO UM OT NoTpebuTens, ecnv noTpebuTens NpeaynpeXxaeH UCnonHUTenem o6 ocobbix
cBoicTBax MaTepuana (Belum), KOTopble MOryT MoBrnevyb 3a coBGOM €ero MOMHYK WM YacTUYHY yTpaty
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(noBpexaeHne) nubo ecnu ykasaHHble CBOWCTBa MaTepuana (Bewm) He MornuM ObiTb OOHapyXeHbl Mpu
Hapnexalleln npueMke UCNoNHUTENEM 3TOro MaTepuana (BeLum).
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

CrtaTtbsa 36. O6A3aHHOCTL UcnonHUTens MHdopMupoBaTb NoTpeduTens o6 o6cToATENLCTBAX, KOTOPblE MOTYT MOBMUATL Ha
KayeCcTBO BbINONHAeMOMN paboThl (OKa3biBaeMOW yCryru) Unm noBneys 3a co601 HEeBO3MOXHOCTb €€ 3aBepLUEHUSA B CPOK

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

WcnonHutenb o6s3aH CBOEBPEMEHHO WHGOPMUPOBATL MOTPEOUTENST O TOM, YTO COBMOAEHME yKasaHW
noTpebutens u uHble 06CTOATENbLCTBA, 3aBUCALLUME OT NOTPEOMTENs, MOrYT CHU3UTb KAYeCTBO BbINOMHAEMOW
paboTbl (OKa3bIBAEMON YCINyrn) UK NOBMEeYb 3a COOOM HEBO3MOXHOCTb €€ 3aBEPLUEHUSI B CPOK.

(B pea. PemgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnu notpebutens, HECMOTPS Ha CBOEBPEMEHHOE M ODOCHOBaHHOE MH(OPMUPOBAHWE UCMOMHUTENEM, B
pasyMHbIA CPOK HE 3aMEHWUT HENpPUroaHbIN UM HeJobpOKaYyeCTBEHHLIM MaTepuarn, He M3MEHUT yKasaHun o
cnocobe BbINOMHEHNss paboTbl (OKasaHWs ycryrm) nuMbo He YCTPaHUT WHbIX OBCTOATEnbCTB, KOTOPble MOryT
CHM3UTb KayecTBO BbINONHAeMoOW paboTbl (OKa3blBAEMOW YCMyru), WUCMOMHWTENb BMpaBe OTKa3aTbCs OT
MCMOSIHEHNSA AOroBopa O BbINOMHEHMM paboThl (OkazaHWKM ycnyrn) n notpeboBaTb NOMHOMO BO3MELLEHWS YObITKOB.
(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Crtatbs 37. Mopsgok u hopMbl onnaTtbl BbINOMHEHHOW paboTbl (OkasaHHOW ycnyru)

(B pen. PegepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, ot 27.07.2006 N 140-93)

MoTpebuTtens o6s3aH onnatuTb OKasaHHble eMy YCNyrM B Nopsiake M B CPOKM, KOTOPbIE YCTaHOBMEHbI
[OTrOBOPOM C UCMOSTHUTENEM.
(vacTb nepBas B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutens 06a3aH onnaTWTb BbLINOMHEHHYD WUCMOMHMTENeM B MOMHOM 06beme paboTy nocne ee
nNpuHATMSA noTpebutenem. C cornacus notpebutens pabota MoxeT ObiTb ONfayeHa UM Npu 3aknyeHun gorosopa
B MOSTHOM pasmMepe Unu nyTem Bblgayun aBaHca.

(B pea. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3)

Onnata okasaHHbIX YCnyr (BbIMOMHEHHbIX paboT) NPOM3BOAMTCA NOCPEACTBOM HaNUYHbIX MU Be3HanMyHbIX
pacyeToB B COOTBETCTBMM C 3akoHodaTenscTBOoM Poccurickon deagepaunn.
(vacTb TpeTbs BBegeHa PepepanbHbiM 3akoHOM oT 27.07.2006 N 140-93)

Mpu wncnonb3oBaHWM HanWYHOW OPMbl pacyeToB onnata ToBapoB (paboT, ycnyr) noTpebuTtenem
npou3BOaUTCA B COOTBETCTBUM C yKasaHueM npogaBua (MCNONHUTENHA) NyTeM BHECEHUS HanWyHbIX AEHEXHbIX
cpeactB  nmpogaBuy  (UCNOMHWTEN), NMOO B KpeOuTHYK  opraHu3aumioo, nmbo NNaTexXHOMY  areHTy,
OCYLLECTBMAKLWEMY OEATENbHOCTb MO Mpuemy nnaTtexen dusandeckmx nud, nubo GaHKOBCKOMY MraTeEXHOMY
areHTy (cybareHTy), OCyLeCTBMAOLWEMY OeATENbHOCTb B COOTBETCTBMM C 3aKOHOAATENbCTBOM O OaHKkax u
OaHKOBCKON OEATENbHOCTU, €CNU MHOE He YCTaHOBMNEHO dieaeparnbHbIMM 3aKOHAMU UMW MHBIMU HOPMAaTMBHbBIMMA
npaesoBbiMn aktamu Poccunckon ®epepaumn. pu aTom obgasatenbcTBa noTpedbuTensa nepes MNpOLaBLOM
(ncnonHuTenem) no onnare ToBapoB (paboT, yCnyr) CYNTAKTCS UCMOMNHEHHBIMU B pa3Mepe BHECEHHbIX OEHEXHbIX
CPEACTB C MOMEHTA BHECEHUSI HANMUYHbIX OEHEXHbIX CPeACTB COOTBETCTBEHHO NpoAaBLy (MCNONHUTEN), NMGo B
KPEAUTHYK OpraHusauuto, mbo NnaTeXXHOMY areHTy, OCYLLUECTBASLWEMY OEATENbHOCTb MO NMpueMy nnatexen
dmamyeckux nuuy, nNubo OaHKOBCKOMY MNNaTeXHOMY areHTy (cybareHTy), OcCyLiecTBhsilOWEMY AesTENbHOCTbL B
COOTBETCTBUN C 3aKOHOAATENbCTBOM O DaHKax 1 GaHKOBCKOW AeATEeNbHOCTU.

(B pea. PepepanbHbix 3akoHoB OT 03.06.2009 N 121-03, o1 27.06.2011 N 162-03)

CrtaTbs 38. YTpatuna cuny. - ®eaepanbHbiv 3akoH oT 25.10.2007 N 234-®3.

CrtaTbs 39. PerynupoBaHue oka3aHusi oTAeNbHbIX BUAOB yCNyr

MocnencTens HapyLLIEHUs! YCNOBUIA JOrOBOPOB 06 OKasaHUW OTAErNbHbLIX BUAOB YCMyr, €CNu Taknue A0roBopbI
Mo CBOEMY XapakTepy He noAnagatoT nof AeNCTBME HACTOALLE rmaBbl, ONPeaenaoTCs 3aKOHOM.

Crtatbs 39.1. paBuna okaszaHusA oTAeNbHbIX BUAOB YCNYr, BbINONMHEHUS OTAENbHbIX BUAOB paboT noTpebutenam
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(BBegeHa ®egepanbHbiM 3akoHOM OT 18.07.2011 N 242-03)

lMpaBuna oka3aHMs OTAENbHbIX BWMOOB YCMyr, BbIMOMHEHUA OTAENbHbIX BUOOB paboT noTpebutensam
ycTaHaBnuBatTcs MNMpaButensctBom Poccurckon ®enepauun.

nasa IV. TOCYOAPCTBEHHAS U OBLLLECTBEHHAA 3ALLINTA
NPAB NOTPEBUTENEN

CraTtbs 40. ®epepanbHbI rocyAapcTBeHHbIN Haa30p B o6nacTy 3awmThbl NpaB noTpebuTtenen

(B pea. PenepanbHoro 3akoHa ot 18.07.2011 N 242-03)

1. ®epepanbHbI rOCYOaApPCTBEHHBIM Haa3op B obrnacty 3awuTbl nNpaB notpeburtenen ocyllecTBnaeTcs
YNOJSTHOMOYEHHbIM doeeparnbHbiM OpraHoOM UCMOMHMTENBHOW BNAacTh (fanee - opraH rocy4apCTBEHHOro Hag3opa)
B Nopsiake, yctaHoBrneHHoM [paButensctsoMm Poccuinckon denepaumm.

2. ®egepanbHbIv rocyaapcTBEHHbIM HaA30p B 06nacTu 3awnThbl NpaB noTpebuTenen BkovaeT B cebs:

1) opraHu3auuio U NpoBedeHne MPOBEPOK COGMIOAEHUS U3roTOBUTENAMU (MCTIONHUTENSIMM, MpoAaBLamMu,
YNOMHOMOYEHHLIMM  OpraHuU3auusaMn UM - YNONIHOMOYEHHBIMU  MHAMBUAYAmNbHBIMKW - NpeanpuHMMaTensamu,
uMnoptepamun) TpebOBaHW, YCTaHOBMEHHbIX MeXAyHapodHbiMM goroBopamu  Poccuiickoin  denepauuu,
HacToAwMM 3akoHoM, Apyrumy degepanbHbIMUM  3aKOHaMM U UHBIMW - HOPMaTWBHLIMK  MPaBOBLIMK - aKTaMu
Poccuiickoit ®epepaunn, perynupylowuMy OTHOWEHWS B oGnacTu 3awuTbl npaB noTpebutenei (Oanee -
obsi3aTenbHble TpeboBaHNA), NpeanMcaHuii AOMKHOCTHbBIX NNL, OpraHa rocyaapcTBEHHOIO Haa3opa;

2) opraHusaumio 1 MpoOBEAeHWe MpPOBEepOK COOTBETCTBMSA ToBapoB (paboT, ycnyr) obssaTenbHbIM
TpeboBaHuaM, obecneunsarowmm 6e3onacHOCTb TOBapoB (paboT, ycnyr) AN XW3HW 1 340pOoBbs NoTpedbutenen,
OKpyKatoLleln cpedbl, npegynpexaeHne AencTeui, BBoALWMX noTpebutenen B 3abnyxaeHne, n npegoTepalleHue
NpUYMHEHNs Bpeda WMyLWecTBy noTpebutenen, YCTaHOBMIEHHbIM B COOTBETCTBUM C  MEXAYHapOOHbIMU
poroBopamu Poccuiickon ®Pegepaunmn, deaepanbHbIMU 3aKOHaMW U UHBIMW HOPMAaTMBHBIMW NPaBOBbIMU aKTamu
Poccuinckon degepaumu;

3) NnpumeHeHne B Nopsdke, YCTaHOBMEHHOM 3akoHoaaTenbcTBOM Poccurickon ®enepauun, mep npeceveHunst
HapylweHun obasaTtenbHbIXx TpeboBaHWiA, Bbigadvy NpeanncaHun 0 nNpekpalleHMn HapyLeHuin npae notpebuTenen,
O NpekpaLLeHnn HapyLeHnn obasaTtenbHbIX TpeboBaHun, 06 yCTpaHEeHUN BbISIBNEHHbIX HApYyLLEHWIN 06A3aTenNbHbIX
TpeboBaHui, NpMBNeYeHne K OTBETCTBEHHOCTY ML, COBEPLLMBLUNX TakUe HapYyLUEHUS;

4) cuctematudyeckoe HabnogeHwe 3a  WUCMONMHeHWeM o6si3aTenbHbiXx  TpeboBaHW, aHanu3
MPOrHO3MPOBaHWE COCTOSIHUS WUCMOSHEHUs1 0bsi3aTenbHbIX TpeboBaHWI MpU OCYLLECTBNEHUM W3rOTOBUTENSIMU
(vcnonHuTensmMu, npoaasuamMu, YNOMHOMOYEHHBIMM OpraHM3auusMM UMK YroNHOMOYEHHBIMU UHAUBUAYASBHBIMM
npeanpvHUMaTensMu, UMnopTepamun) CBoew AesTenbHOCTY;

5) cratuctuyeckoe HabniogeHne B obnactn obecneveHus 3awuTbl NpaB MoTpeduTenewn, yvyeT 1M aHanus
Crny4yaeB NPUYUHEHUSI BPEAA XM3HW 1 300POBbIO NOTPEOUTENEN, OKPYKAKOLLIEN Cpeae N MMYLLECTBY NOTpedbuTenen,
CBSI3aHHOIo C MpuobpeTeHneM 1 Mcnornb3oBaHMeM ToBapoB (paboT, ycnyr) ¢ HegocTaTkamu, OnacHbIX TOBapOB
(pabot, ycnyr) nubo c nNpefocTaBrneHUEM MNOTPEOUTENSM HEeCBOEBPEMEHHOW, HEMONIHOW, HEeLOCTOBEPHON U
BBOASLLEN B 3a0nyxaeHne nHdopmaumm o ToBapax (paboTtax, ycnyrax);

(B pen. PegepanbHoro 3akoHa ot 25.06.2012 N 93-03)

6) exxerogHoe nNpoBeAeHNe aHanu3a 1 OLEHKU 3PMEKTUBHOCTU heeparnbHOro rocyaapcTBeHHOro Haasopa
B 0bnacTu 3aluThLl Npas noTpebutenei;

7) eXerogHy NOAroTOBKY Ha OCHOBAHUM pe3ynbTaToB AEATENbHOCTU, NPEAYCMOTPEHHON nognyHkTamu 1 - 6
HaCTOALLEro NyHKTa, rocyAapCTBEHHbIX OOKMA[OB O 3awuTe npaB notpebutenen B Poccuiickon denepaumm B
nopsiake, yctaHosneHHom lNMpasutensctBom Poccunckon ®epepaunn.

3. K OTHOLLEHMAM, CBA3AHHBLIM C OCYLLECTBIEHMEM dhedepanbHOro rocygapCTBeHHOro Hagsopa B obnactu
3aWuTel npaB noTpebutenen, opraHusauMen U nNpoBeEeHUEM MNPOBEPOK W3roToBUTENEn (McrnonHuTenen,
NpoaaBLOB, YMOMHOMOYEHHbIX OpraHM3auun unM YNONHOMOYEHHbIX WHAMBUAYamMbHbLIX npeanpuHuMaTenen,
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UMMNOPTEPORB), NPUMEHSIOTCSA NonoxeHus PenepanbHOro 3akoHa oT 26 gekabpsi 2008 roga N 294-93 "O sawuTte
npaB HOPUAMYECKMX NUL WM WMHAOMBMAYalNbHbIX MpeanpuvHUMatenen Mpu  OCYyLEeCTBNEHUN rOCy4apCTBEHHOIO
KOHTpoOns (Hag3opa) U MyHMUMNanbHOro KOHTponsa".

4. [lomKHOCTHbIE NnLa opraHa rocygapCTBEHHOro Hag3opa B Nopsiake, yCTaHOBNEHHOM 3aKOHO4ATENbCTBOM
Poccuiickon ®epepauuun, umeroT npaso:

1) sampawwvBaTb W Mofy4aTb Ha OCHOBaHUM MOTUBUPOBAHHBLIX MUCbMEHHBIX 3arMpocoB OT OpraHoB
rocy4apCTBEHHON BRacTW, OpPraHoB MECTHOro camoynpaBreHusl, OOLEeCTBEHHbIX OpraHu3auun, U3roToBUTENEn
(ncnonHuTenen, npoaaBuUOB, YMOMHOMOYEHHbIX OpraHuM3auun WNU - YNOSIHOMOYEHHbIX  MHAMBUAYaAIbHbIX
npeanpuvHuMarenemn, UMNopTepoB) MHAOPMAaLMIO U JOKYMEHTbI MO BONpOCcaM 3aluuThbl NpaB notpedbutenen;

2) GecnpensATCTBEHHO MO MNpeabsBNeHUN CryKeGHOro y4OoCTOBEpPeHUs U KOMuK Npukasa (pacropsikeHns)
pykoBoauTens (3amecTutens pPyKoBOOWTENs) OpraHa rocydapCTBEHHOIO Had3opa O Has3Ha4YeHUM MpPOBEpPKU
noceliaTb TEPPUTOPUIO, 3OaHUSA, MOMELLEHUA W COOPYKEHWUS, UCMOSIb3yeMble WU3rOTOBUTENEM (MCMOSTHUTENEM,
NpoAaBLOM, YMNOSIHOMOYEHHOW oOpraHusaumeit Unv YnosIHOMOYEHHbIM WHAMBUAYANbHLIM NpeanpuHUMaTenem,
MMMOPTEPOM) NMPU OCYLLECTBIIEHUN CBOE AEATENBHOCTH, B LIENSX NPOBEAEHNSI MePONpPUATIIA MO KOHTPOSH;

3) npoBoguTb OTOOP nNpo6 M 06pa3uoB TOBApPOB, MpeAHA3HAYEHHbIX AN peanusaumm N peanmnsyemblx
notpeburtenam, Ans NpoBeAeHNst X UCCreLOBaHNN, UCMbITAHWUIA;

4) BbligaBaTb MW3rOTOBUTENAM (MCMOMHUTENAM, nNpoAasBLaM, YMNOHOMOYEHHbIM OpraHvM3auvsMm unu
YNOSIHOMOYEHHbIM ~ MHAMBMWAYamNbHbIM  MpeanpuHUMaTtensM, uMmnopTepaM) npeanucaHns O  npekpalleHnu
HapylweHWn npaB noTpebuTenew, O MpekpalleHnn HapyleHui obsizaTtenbHbix TpeGoBaHun, 06 YycTpaHeHuw
BbISIBIIEHHbIX HapyleHun obasaTenbHbIx TpeboBaHWW, O npoBedeHuM MeponpusaTuin no  obecneyeHuto
npenoTBpaLLEeHNs Bpeaa X13HW, 300POBbI0 U MMYLLIECTBY NOTpebutenen, okpyawLlen cpeae;

5) COCTaBJIATb MPOTOKOJ1bI 00 AOMUHUCTPATUBHbLIX NMpaBOHapPyLEeHUAX B obnactm 3alunThbl npas
r|0Tpe6|/|Tene|7|, paccmaTtpuBaTtb aena ob YKa3aHHbIX aMUHUCTPATUBHbIX MpaBOHaAPYLUEHUAX U NPpUHUMaTb Mepbl
no npenoTBpaLlleHnto Taknx HapyLLleHVIVI;

6) HanpaBnsATb B YMNOMHOMOYEHHbIE OpraHbl MaTepuarbl, CBS3aHHble C HapylweHusMu obs3aTenbHbIX
TpeboBaHWi, AN peLueHns BOMPOCOB O BO3OYXAEHUN YronoBHbIX Aer No Npu3Hakam nNpecTynieHui;

7) oOpawaTtbCca B Cyg C 3asdABNeHUsMM B 3aWwWTy npaB noTpebutenewn, 3akoOHHbIX WHTEpPecoB
HeonpedeneHHOro kpyra notpebutenen, a Takke C 3aABNEHUSMM O NWKBMAAUWMM U3rOTOBUTENS (MCNOMHUTENS,
npogasua, ynofIHOMOYEHHOW OpraHusauuv, umnoptepa) nmbo o npekpalleHnM AesATenbHOCTU MHAMBUAYaNbHOro
npeanpuHumartens (ynonHOMOYEHHOr0 MHAMBMAYaNbHOro MpeanpuHumarens) 3a HeodHokpaTHoe (ABa u Gonee
pasa B TeyeHMe OAHOro KarneHgapHoro roga) wunu rpyboe (noBnekwee cMepTb WM MaccoBble 3aboneBaHwus,
OTpaBneHus niogewn) HapyLleHve npae noTpedbuTenen.

5. OpraH rocygapCTBEHHOrO Hajsopa MOXEeT ObiTb MpPUBMEYEH CyooM K ydacTuio B dene nmbo Bnpase
BCTynaTb B €10 N0 CBOEW MHMLMATMBE UMK NO UHMLMATMBE NUL, Y4acTBYOLLMX B Aene, ANA Aa4n 3aKveHns no
aeny B Uensx 3awutbl npaB notpebuTenert B MNopsigke, YCTAHOBNEHHOM 3akoHogaTenbcTBOM Poccuiickon
degepaumm.

5.1. lMNpeanucaHue, Bbl4aHHOE MPU OCYLLECTBIIEHUN FOCYLAapCTBEHHOrO Haz3opa B 0bOnacTtu 3awuTbl npas
notpeburenen, MoXeT ObiTb 06XanoBaHO B apOUTpPaXHbIN Cyd B TEYEHUE TpexX MeCsLEB CO AHSA ero Bblgauyn. B
crnyvyae npuHATUSA 3asiBNeHns 06 ob6xanoBaHWM 3TOro npegnucaHus K Mpov3BOACTBY apbutpaxHoro cyga
WCMNOSNTHEHNE 3TOro MPEAnUCaHnUs MNMPUOCTaHAaBMMBAETCA [0 [OHSA BCTYNINEHUS pelueHus apbuTpakHoro cyaa B
3aKOHHYIO cuny.

(n. 5.1 BBegeH deaepanbHbIM 3akoHOM OT 21.12.2013 N 363-03)

6. OpraH rocyaapCTBEHHOro Hag3opa BrpaBe AaBaTb Pa3bsiCHEHMSI MO BONPOCaM MPUMEHEHUSI 3aKOHOB U
WHbIX HOPMAaTMBHbIX MpPaBoBbiXx akToB Poccuiickon ®epepauun, perynupyrolmx oTHOLWEHUA B ob6nactu 3awuTbl
npae notpeburenen.

7. rOCWJ,apCTBeHHbIﬁ HaA30p 3a COoOoTBeTCTBMEM TOBapoB Tpe6OBaHMF|M ©e3onacHocTH, YCTaHOBJIEHHbIM
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TEXHUYECKMMU  peErfaMeHTamMu, OCYLLIECTBIISIETCA Takke YMNOJIHOMOYEHHbIMU  dpeaeparnbHbIMM  OpraHamu
UCMONMHWUTENbHOM BNacTM B COOTBETCTBMM C 3akoHodaTenbcTBOM Poccuiickoii defepauuym O TEXHUYECKOM
perynvpoBaHuu.

8. OpraH rocygapCTBEHHOro Haa3opa COBMECTHO C  YMOSIHOMOYEHHbIMUM  doedeparnbHbIMU - OopraHamm
NCMNONMHUTENBbHOW BMNAacTu, yka3aHHbIMW B NMYHKTE 7 HACTOsILLEN CTaTbW, OCYLLECTBNSET (DOPMUPOBAHME U BEAEHUNE
OTKPbLITOrO ¥ 0OOLLEOOCTYNHOr0 rocyAapCTBEHHONO MH(OPMaUUOHHOIO pecypca B obnactv 3awuTbl npas
notpeburtenen, kadyectsa u 6esonacHocTn ToBapoB (paboT, ycnyr) B nopsiake, yCTaHOBMEHHOM [1paBuUTenscTBOM
Poccuinckon degepaumu.

(n. 8 BBeaeH PeaepanbHbiM 3akoHOM OT 25.06.2012 N 93-03)

Crtatbsa 41. O6513aHHOCTb U3roToBUTEnNsi (MCNONHUTENs, NpoAaBLa, YNONHOMOYEHHOW OpraHvW3auuMyM UNu YNorHOMOYEHHOro
MHAUBMAYaNbHOrO NpeAnpuHMMaTens, MMnopTepa) no npegocTaBneHno MHopMaLmm opraHy rocyaapcTBeHHOro Hapg3opa

(B pea. PepepanbHoro 3akoHa oT 18.07.2011 N 242-$3)

MsrotoButenbs (McnonHWTENb, nNpoAdaBel, YNOMHOMOYEHHass OpraHus3aumsa Wnm  YnosIHOMOYEHHbIN
WHAMBUAOYanNbHBIA NpegnpuHMMaTens, UMNOpTep) Mo TpeboBaHMIO oOpraHa rocygapCTBEHHOro Hagsopa, ero
OOJDKHOCTHBIX N1l 0653aH NpefoCTaBUTb B YCTAHOBIIEHHbIN UMW CPOK OOCTOBEPHLIE CBEAEHUS!, AOKYMEHTALMIO,
0OBSACHEHNST B NMUCBMEHHOW U (UNK) YCTHOW QOPME M MHYK UHAOpMaLMo, HEOOXOAMMYK A7 OCYLLEeCTBIEHMs
OpraHoM TrOCYAapCTBEHHOrO Hag3opa WM ero  AOIMKHOCTHBIMW - NMUaMW  MOSTHOMOYWUIA,  YCTaHOBIEHHbIX
3akoHogaTenbcTBoM Poccuinckon ®eagepaunn.

CTtaTbs 42. YTpatuna cuny. - ®eaepanbHbiv 3akoH oT 21.12.2004 N 171-®3.

Cratbsl 42.1. [NlONHOMO4MA BbICLUMX UCTMOJTHUTENbLHbLIX OPraHOB rocyAapCcTBEHHON BracTn cyobektoB Poccuiickon ®eaepauumn
B obnacTu 3awmThl NpaB noTpebutenen

(BBegeHa degepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

Bbiclunii  MCMONHWUTENBHBLIN OpraH rocygapCTBEHHOM BNacTu COOTBETCTBYLEro cybbekta Poccuickon
denepaumn OCyLIECTBNAET MEpPOnpuUSATUA No peanu3auuu, obecrneyeHuto U 3awmTte npas noTpedbutenen m B
npegenax CBOUX MOMIHOMOYUIA NPUHUMAaET onpefeneHHble Mepbl.

KoHcynbTaHTlmoC: npumeyaHue.

[MonoxeHus ctaTbn 42.2 pacnpoOCTPaHATCA Ha NOTHOMOYNA dhefeparnbHbIX OpraHoB UCMOSTHUTENBHOW BNacTu,
KOTOpble He nepedaHbl AN OCYLIECTBMEHMS OpraHam roCy4apCTBEHHOW BnacTu cybobektoB Poccuinckom
depepaumm 1 opraHam MECTHOIO CaMOYNpaBfieHNss COOTBETCTBYOLLMMU heaepanbHbIMU 3aKOHAMM.

Cratbf 42.2. epeaaya ocylwecTBIIEHUS1 MOJTHOMO4YUIA OpraHa rocyAapCTBeHHOro Hag3opa opraHamM MCNONHUTENIbHOW BRacTu
cy6bekToB Poccuiickon ®enepauum

(BBegeHa depgepanbHbiM 3akoHOM OT 13.07.2015 N 233-03)

lMonHOMOuMsA opraHa rocygapCTBEHHOrO Hag3opa Mo OCYLIECTBMEHUIO dhefepanibHOro rocygapCTBEHHOMo
Hag3opa B obractv 3awuTbl NpaB noTpebuTenenm MOryT nepedaBaTbCA ANsl OCYLECTBIEHUS OpraHam
ucnonHuTensHonm Bnactn cybbektoB Poccuiickon ®Pepepauumm noctaHoBneHusamu [NpaButensctBa Poccuiickon
depepaumun B nopsagke, yctaHoneHHom depepanbHbiM 3akoHOM OT 6 okTaA6psa 1999 roga N 184-03 "O6 06wux
npyvHUMNax opraHu3auuun 3akoHoAdaTenbHbIX (MpeacTaBUTENbHbIX) M UCNONMHUTENBHBLIX OPraHoOB rocyaapCTBEHHOW
BnacTtu cyobekToB Poccunckon ®epepauun.

Ctatbsa 43. OTBeTCTBEHHOCTb 3a HapylleHWe MNpaB NnoTpebuTenen, yCTaHOBNEHHbIX 3aKOHaMW U WHbIMW HOPMaTUBHbLIMU
npaBoBbIMU akTamu Poccuiickon Pegepaummn

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

3a HapyweHue npaB noTpebuTenen, yCTaHOBMEHHbLIX 3akoHaMWM W WHbIMW HOPMAaTWUBHLIMK MPaBOBbLIMU
aktamm Poccuiickon depepaunn, npopasel, (MCNOMHUTENb, U3rOTOBUTENb, YNONMHOMOYEHHAs OpraHusaumst unm
YMNONTHOMOYEHHbIA MHAOVBUAYaNbHLIN NpeanpuHUMaTenb, UMNoOpPTepP) HECET aAMUHUCTPATUBHYI, YrOMOBHYO MMM
rpaxzaHcKo-MpaBoBY OTBETCTBEHHOCTb B COOTBETCTBUM C 3aKoHoAaTenscTBoM Poccuiickoin denepaumm.

CrtaTbs 44. OcywecTBreHue 3alMThbl NpaB NoTpebéuTenen opraHamm MeCTHOro camoyrnpasreHust
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(B pen. PepepanbHoro 3akoHa ot 22.08.2004 N 122-93)

B uensix 3awmTbl npaB notpebuTtenen Ha TeppuUTopMM MyHWULMMNANbHOrO 06pa3oBaHMs OpraHbl MECTHOrO
caMoynpaereHns Brnpase:

paccmaTtpuBaTh anobbl noTpebuTenei, KOHCYNbTUPOBATL X MO BOMPOCaM 3aluTbl NpaB NoTpedutene;
obpallaTtbcs B CyAbl B 3allMTy NpaB noTpebuTeneii (HeonpeaeneHHoro kpyra notpebutenein).

Mpu BbIABNEHWM no xanobe noTpebutens ToBapoB (paboT, ycryr) HeHaanexallero KkayectBa, a Takke
onacHbIX AN KU3HW, 300POBbS, UMYLLIECTBA NOTPEOMTENEN M OKpYXKatoLel cpeabl HesameanuTenbHO M3BeLlaTb
06 aTOM beaepanbHble OpraHbl WUCMOMHUTENBHOW BRACTW, OCYLLECTBISOWME KOHTPOMb 3a KayeCTBOM MU
6e3onacHocTbio ToBapoB (paboT, ycnyr).

Mpuem xanob6 noTpebutenen MOXET OCYLECTBMAATbCH Yepe3 MHOrOYHKUMOHaMbHbIE  LIEHTPbI
npegocTaBneHnst rocyaapCTBEHHbIX U MYHULMAAMNbHBLIX YCAYT.
(vacTb TpeTbs BBegeHa PepepanbHbiM 3akoHOM oT 28.07.2012 N 133-93)

CrtaTbs 45. NpaBa o6lecTBeHHbIX 06 beAnHEeHUI NoTpebuTenen (MX accounaluin, Coro30B)

(B pen. PepepanbHoro 3akoHa oT 21.12.2004 N 171-$3)

1. TpaxpaHe BnpaBe 00beOuHATECS Ha [0OPOBOMBHOM OCHOBE B OOLLIECTBEHHble 0O0beaMHEeHUus
notpeburtenen (Mx accoumaumm, COH3bl), KOTOpblE OCYLLECTBMASKT CBOKW AEATENbHOCTb B COOTBETCTBMM C
ycTaBaMu yKa3aHHbIX 06beanHeHnn (Mx accoLmaLmMin, Co30B) U 3akoHogaTenscTBoM Poccuiickon ®epepauuu.

2. OOwecTBeHHble 00beaMHeHMA noTpebutener (Ux accoumauum, CO3bl) ANA OCYLECTBIIEHUSA CBOMX
yCTaBHbIX LieNne BrpaBe:

yyacTBoBaTb B paspaboTke obs3aTtenbHbix TpeboBaHMI K ToBapam (pabotam, ycnyram), a Takke NpOEKToB
3aKOHOB U MHbIX HOPMaTUBHbLIX MPaBOBbIX akTOB Poccuiickon ®enepaumm, perynmpyrowmx oTHoweHus B obnactu
3awWmThl NpaB noTpebutenen;

NPOBOAMTbL HE3aBUCKMMYKO 3KCMEepTU3y KadecTBa, ©GesonacHocTM ToBapoB (paboT, ycnyr), a Takke
COOTBETCTBUSI NOTPEOUTENBLCKNX CBOWCTB TOBapoB (paboT, ycnyr) 3asBrneHHoW npodaBLamu (M3roTOBUTEMSMMU,
UCNONMHUTENSIMU) MHOPMALIUM O HUX;

OCYLLEeCTBMATb OOLLECTBEHHbIA KOHTPOMb 3a cobniogeHvem npas notpebutenen u HanpaenATb B OpraH
rocynapCTBEHHOro Hagsopa M opraHbl MeCTHOro camoyrnpasrieHus MHopMaumilo O dakTax HapylleHuh npas
noTpebutenen Ans npoBedeHUs NPOBEPKM 3TUX (hakTOB M MPUHATUS B Clyvyae WX MNOATBEPXOEHUS Mep Mo
npeceyeHno HapylleHui npae notpebuTtenen B npegenax MNOSIHOMOYMIA YyKa3aHHbIX OpraHoB, y4yacTBoBaTb B
npoBedeHun aKcnepTns no dakTam HapyLleHui npas noTpebutener B cBA3W ¢ obpalleHnsamm notpedbutenen. MNpu
ocyLecTBneHnn obLeCcTBEHHOro KOHTPONS obLecTBeHHble 06beauHeHNs noTpebutenen (Mx accounauun, Coro3bl)
He BnpaBe TpeboBaTb OT M3roToBUTENeEW (MCMOMHWUTENen, NpoAaBLOB, YMNOMIHOMOYEHHbIX OpraHvM3auvMn wunu
YMONTHOMOYEHHbIX  MHAMBMAYanbHbIX  NpeanpuHUMartenen, MMMIopTepoB)  nNpeacTaBneHne  AOKYMEHTOB
(BbINONHEHME OEWCTBUIN), 00SA3aHHOCTb NPeACTaBneHns (BbINOMHEHUS) KOTOPbLIX MO TpeboBaHuo noTpedbuTtens He
yCTaHOBMEHa 3aKOHOM;

(B peq. PegepanbHoro 3akoHa ot 18.07.2011 N 242-03)

pacnpocTpaHATb MHdopMauMio O npaBax notpebutenen n o HeobXoAMMbIX AEUCTBUSIX MO 3awuTe ITUX
npaB, O pe3ynbTaTtax CpaBHUTENbHbIX WCCNEeAOBaHUA KayecTBa TOBapoB (paboT, ycnyr), a Takke WHYI0
nHdopmaumio, Kotopas OyaeT crnocobCcTBoBaTb peanu3auuMm npaB U 3aKOHHbIX WHTEPEecoB noTpebutenew.
Mybnvkyemble oOLWECTBEHHbIMM OObeAMHeHuAMM noTpebutenen (Mx accouuaumsamun, cor3amu) pesynbTaThbl
CpaBHUTENMbHbIX UCCNEeAOBaHWI KayecTBa TOBapoB (paboT, ycnyr) He ABMASHOTCA pPeKnamon;

BHOCUTb B (hefeparnbHble opraHbl MCMOMHUTENbHOW BNAcTW, OpraHn3auuy NPpeasioXeHnst o NpUHATAN Mep no
MOBBILLIEHNIO KayecTBa TOBAapoB (paboT, ycnyr), Mo MpUOCTaHOBMEHUIO MPOWM3BOACTBA WM peanusauuy TOBapoB
(BbINONHEHUA paboT, oKasaHus YyCryr), No OT3blBY C BHYTPEHHEro pbiHKa ToOBapoB (paboT, ycnyr), He
COOTBETCTBYHOLUNX NPEeabsABrsseMbiM K HAM U YCTaHOBIEHHbIM 3akoHopaTenbcTBoM Poccuiickon depepaumm o
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TEXHUNYECKOM perynmposaHumn obsi3aTenbHbIM TpeGOBaHVIHM;

BHOCUTb B OpraHbl MNpoOKypaTypbl U eaepanbHble OpraHbl MCMOMHUTENbHOW BMRacTM MaTtepuansl O
NpuBMeYEeHNN K OTBETCTBEHHOCTU MWL, OCYLLECTBNSAIOLLMX NPOU3BOACTBO M peanusaumio TOBapoB (BbINOMHEHWE
paboT, okasaHue ycrnyr), He COOTBETCTBYIOLLUNX NpeabsBNsSeMbiM K HUM obs3aTtenbHbiM TpeboBaHUAM, a Takke
HapyLlwalwux npasa notpebutenen, yCTaHOBMEHHbIE 3aKOHaMW U WHbIMW HOPMAaTMBHbLIMU MPaBOBbIMW aKTaMu
Poccuinckon ®egepaumu;

obpalatbcs B opraHbl NPoKypaTypbl ¢ NpocbbamMu NPUHECTU NPOTECTbl O NPU3HAHUN HEOENCTBUTENbHbLIMU
aKkToB peaepanbHbIX OpPraHoB WMCMOMHUTENBHOW BRacTW, aKTOB OPraHOB WMCMOMHUTENbHOW BRacTu CyObekToB
Poccuiickon ®epepaumm 1M akToB OpraHoB MECTHOrO CaMoyrpaBfeHus, NpOoTMBOPEeYaLUMX 3akoHaMm U UHbIM
perynupyroLmumM OTHOLLEHMs B 0BnacTu 3awmTbl NpaB notpeburenen HopMaTMBHbBIM NpaBoBbIM akTam Poccuickon
depepauymuy;

obpallaTbCcs B CyAbl C 3asBMEHUSIMW B 3alUMTy npaB notpebuTenei n 3aKOHHbLIX WMHTEPECOB OTAENbHbIX
notpebutenen (rpynnbl NnoTpebuTenei, HeonpeaeneHHoOro Kpyra notpeburenen);

y4yacTBOBaTb COBMECTHO C OpraHomM rOCydapCTBEHHOro Hagsopa B (OPMMPOBaHWM  OTKPbITbIX U
00LeaoCTYNHbIX FOCYAapCTBEHHbIX WHAOPMAaUMOHHBIX pPecypcoB B obnactu 3awutbl npas notpebutenen,
kadecTBa n BesonacHocTv ToBapoB (paboT, ycnyr).

(ab3ay BBegeH PepepanbHbiM 3akoHOM OT 18.07.2011 N 242-93, B pea. PenepansHoro 3akoHa ot 25.06.2012 N
93-93)

CraTtbs 46. 3awuTa npaB 1 3aKOHHbIX MHTEPECOB HeomnpeAerieHHOro Kpyra notpeéurenen

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

OpraH rocygapCTBEHHOIO Haa3opa, OpraHbl MEeCTHOrO CaMOyMnpaBrieHWsi, OOLEeCTBEHHble 00beaVMHEHMWS
notpebutenen (ux accoumauuu, cCo3bl) BrpaBe MNPeabsaBnsATb UCKA B CyAbl O NMpeKpalieHu NpOTMBOMPaBHbIX
OeACTBUA M3roToBUTENs (UCMOMHMTENs,, NpoAaBua, YMNOSIHOMOYEHHOW OpraHu3auMn WM ynosTHOMOYEHHOro
WHAMBUAOYaNbHOro NpeanpuHMMaTens, MMNopTepa) B OTHOLLEHWUN HEONPEeAENEHHOro Kpyra notpeburenen.

(4acTtb nepBas B peq. PepepanbHoro 3akoHa ot 18.07.2011 N 242-03)

Mpu yooBneTBOpPEHWM Takoro Mcka cyg obsi3biBaeT npaBoHapyLIMTEnNs AOBECTU B YCTAHOBIEHHbLIN CyooM
CPOK Yepes cpefcTBa MacCoBOM MHAOopMaLmMn nnmn nHbiM cnocobom o ceefeHns notpebutenen peweHne cyna.

BcTynuBluee B 3aKOHHYIO CUIy pellueHue cyaa O NpuU3HaHuM AeNCTBUMW U3roToBUTENS (UCMOMHUTENS,
npogasua, YMOSIHOMOYEHHON OpraHM3aumMM WnM  YrNoSIHOMOYEHHOro WHAMBUAYANbHOrO nNpeanpuHuMaTens,
nMmnopTepa) NpoTUBOMNPaBHbLIMU B OTHOLLEHWM HeonpedeneHHoro kpyra notpebutenen obsasatensHO Ans cyaa,
paccmaTpuBalollero Mck notpebutens o 3awute ero npaB, BO3HMKWIWX BCNeACTBME HACTYMNeHus
rpaXk4aHCKO-MPaBOBbIX MOCNEACTBUA  OEWCTBUA  M3rotoButens (MCMOMHUTENs, npoAasua, YNOMHOMOYEHHOMN
opraHmsaumMm UNM YMNosHOMOYEHHOrO MHAMBMAOYANbHOIO NpeanpuHMMaTtens, mMnoprepa), B 4acTu BOMPOCOB,
UMenu Inn MecTO Takue [eNCTBMS M COBEpLUeHbl N OHW u3rotoBuTenem (MCMOMHUTENEM, MpPOLABLIOM,
YMNOSTHOMOYEHHOWN OpraHmn3auuert Unu yrnonHOMOYEHHbIM MHONBMAYalbHbIM NpeanpyHumMaTenem, MMNopTepomMm).

OpHOBpPEMEHHO C YAOBNETBOPEHMEM UCKA, NPEABLABIEHHOINO 0bLLECTBEHHBIM 00beANHEHNEM NoTpebuTenen
(nx accoumauuen, COK30M), OpraHamu MECTHOro CaMOyMpaBfieHUs B MHTEpPecax HeonpeaerieHHoro kpyra
notpeburtenen, cyg MPUHUMAET pelleHMe O BO3MELLEHUM OOLeCTBEHHOMY OObeauHeHuto notpebutenen (ux
accouunaumu, col3dy), opraHaM MeCTHOrO CamMOynpaBreHUs BCEeX MOHECEHHbIX Mo deny cygebHbix mM3gepxek, a
TaKKe MHbIX BO3HUKLLIMX A0 OOpalleHusi B CyA U CBA3AHHbIX C PAaCCMOTPEHMEM Aena HeoOGXOAMMbIX pacxodos, B
TOM 4YMCrie PacxOdOB Ha NpoBeAeHMEe HE3aBMCMMOWM IKCMNEepTU3bl B Cry4Yae BbISBMEHUS B pe3ynbTaTte npoBeaeHUs
TaKoM aKcnepTusbl HapyLleHns obsisaTenbHbIX TpeboBaHWI K ToBapam (pabotam, ycnyram).

Mpe3ngeHT
Poccuinckon denepaumm
b.ENbLUNH

Mockea, [Jom CoseToB Poccun

7 despansa 1992 roga
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